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10-113-30/1 Kishorz layout,
sujatha nagar,pendurthi,
Visakhapatnam,

Andhra Pradesh ,530051
pheone: 9640233333

May 1072021

TO WHOM IT MAY CONCERN

This is to certify that MS.DURGA SRAVANTHI, from ICFAI
FOUNDATION FOR HIGHER EDUCATION has contacted me((NAVEEN
KANDULA) ,taking a role as backend developer in TILICHO LABS LLP
Jto reviewed the process before the pandemic and after the
pandemic situations.

she was visited me on may 9°2021 as part of field work and she
was gone through the questions based on the impact of covid-19 on
the company and the work going on.

for TILICHO LABS LLP.,

(7LQ’U - '%4-'?.” -

NAVEEN KANDULA,
BACKEND DEVELOPER,

THE ICFAl FoU 210,

(Deeimiacyo- bedriventy ON rOR HIGHER EDUCATION

Uncer Section 3 of fha UECAT, 1956)
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THE ICFA! FOUNDATION FOR HIGHER EDUCATION
(Decmed-to-be Univarsity Under Secion 3 ¢f the YGC ACY, 1956)







ASSIGNMENT 5
- SAIYED AYANALI SAHEDALI 19STUCHH010262

Ayan's Visit to Tabelu (i)

@ ‘Murali Krishna Koganti 1448 prm -

lae

This is fo confirm that SAIYED AYANALI SAHEDALIa"

student of ICFAI Tech with enrolment number ;
19STUCHHO10262 from ECE department has visited our
cornpany TABELU Consuktancy pviiid, Hyderabad on'11th

of May, 2021, He communicated with us regardang the toplc b

- of "Impagct of COVID-{9"

- Hehassentusa questionnasre Ayan has posed aset of
really good questlons to our employees regardingwork
- from home environment, colleague interaction and a few.

- moare questions about which he has written i in the report

[twas great-‘meeting you Ayan. Good luck with your project.

- Thanks, .

- Murali

 Managing Director

' Tabelu Consu!tancy anate Lzmtted

£ \CFA| FOUNDA U |
&Wmaﬁﬂ Unvier e







Khaja Adnan Oddin
Khizra Enclave
Puppalguda

Hyderabad-500008.

Date : 12™ may, 2021.
Suresh Kumar

Siri IT Innovations Pvt Ltd
Hitex city

Hyderabad — 500008.

Dear Suresh Kumar,

l am Khaja Adnan Oddin, A studen't from icfai tech University visited the company on 12.05.2021 as
part of field visit and reviewed the process before and after the pandemic.

Before pandemic(covid-19), the company had full staff working with a maintained financial
marketing and as of now due to pandemic it affected a lot to the company, the staff have been
completely reduced by not even half, the work responsibility of the staff have increased, working

hard for the better future results.

Yours sincerely,

L

Khaja Adnan Oddin.

CEISTRAR

THE ICFAl FOUNDATIOA FOB
(Decmadsorberlnivarsiy Lacer Seli

HIGHER EDUCATION
3 of the UGC ACT, 1956)







5122021 Gmail - confirmation

confirmation
1 message

renuka goudi <renukag.517@gmail.com>
To: vijaysada29@grnail.com i

Hi Vijay ,

| am Renuka G working as software engineer at Modak, Hyderabad .
S.Vijay has approached me with few questions regarding my work during this pandemic.

Thanks & Regards,
Renuka G

!I\

(Deemod-torbainivarsy | ‘nder Sedt’

hilps:/imail google.com/mail'w/07ik=6a52938c01&view=pt&search=allipermthid=thread-1%3A1699485121803653268& simpl=msg-%3A1699485121803653265

SISTRAR B
THE!CHNFOUNDV\U\rCR?HGP-P

.‘]del'lf!

=matl . vijay sada <vijaysada29i@gmail com>

11 May 2021 al 23:18
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THE ICFAI FOUNDATION FGR HIGHER EDUCATION
(Decmed-o-be-niversty Uncer Secion 3 of the UGC ACT, 1956)







Authentication letter

Potpally Abhishek <potpallyabhishek1 23@gmail.com> Wed, May 12, 2021 at 1:34 PM
To: naveensubhash1@gmail.com

To whomever, this may concern

[, Mr Abhishek am writing this letter to confirm that U. Naveen Subhash an undergraduate from ICFAI University has
contacted me on 8th May 2021 to gather some info for his case study. He has neted and observed the changes,
precautions, and effects of the pandemic on the retail sector for his case study about my Venkateshwara Super Market
Gift & Toys. | hope that he has found what he was looking for. | have reviewed the case study that U Naveen Subhash has
prepared and | would consider it similar to the situation that we have faced.

Abhishek : 1
9989262423
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Survey Inbo i

to me N

| e Satyanarayana Re... 7‘32PM (_' A

| am satyanarayana reddy, restaurant owner. Sindhuja
came to me, to survey about how is the impactof
covid-19 on my business. | have provided all the
mformatlon she wanted to knaw from me.

<€-\ Replyai [i
f\
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STATE BANK OF INDIA

TO WHOMSOEVER IT MAY CONCERN

This is to certify that Mr. Saureesh Pamidipati, student of ICFAI Tech bearing
enrolment number: 19STUCHHO010282 has approached our office, State Bank
Institute of Innovation & Technology, Hyderabad, to gather responses for a
survey he is undertaking as part of his academic curriculum.

The title of the survey is “Impact of Covid-19 pandemic on Banking Sector”
and the set of questions were framed quite intelligently which were very
thought provoking, reflecting the current scenario and brings out the feelings
of the employees going through the hugely different working atmosphere that
we are all in.

We wish Mr. Saureesh all good in future.
With warm wishes,

O D ¥
__.‘L/ {( Q{'ﬁﬁ\f\k -

(

( S VN Murthy )
Asst. General Manager (Systems).

Bdnk Institute of Innovation
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Gllowtell

Constructions Pvt. Ltd.

it 8-2-390/1/A/17, Road No. 5,
D.K. Basthi, Banjara Hills,

_ Hyderabad - 500 034
Cell : 8391072182 |
Phone : D40-29709540
E-mail : ani_sys@yahoo.com

This is to certify that Ms.M. Alekhya student of ICFAI tech bearing enrolment
number:19STUCHHO010284 has approached our company, Gllowtell pvt.itd,
Hyderabad to gather responses for a survey she is undertaking as part of her

academic curriculum.

The title of the survey is " Impact of covid-19 pandemic on construction sector "
and she had interacted very well by asking us questions on pre and post covid
situation of our construction sector and expressed her doubts which we have
answered. We and all our employee made sure of following all safety measures

and helped out her.

We wish Ms M.Alekhya all good in future.

with warm wishes,

arayan Reddy)

REGISTRAR

THE ICFAI FOUNDATION F GHER rudw'l'P ION
(DeemedHtorbetinvarsty Undes S Lﬁ%'ﬂ

KCAtructions Pvt. Ltg
# 8-2-390/1/A/1 7, Road No.5,
D.K. Basthi, Ban;ara Hills,
Hyderabaﬁ-500034

B.O. # 139, 2nd Main, 8th Cross, Cnampardjou Bangalore-560 018

# 128, Durai Swamy Lay Out, Peelamedu, Coimbatore-4







Aunthentication letter

Hungrilla Drivein <hungrilladrivein1414@gmail.com> Wed, 12 May, 2021 at 9:59 pm
To: srihith.reddy19@ifheindia.org

TO WHOMEVER IT MAY CONCERN

I, Mr B.Suraj naik am writing this Mail to confirm that G.Srihith Reddy an undergraduate from ICFAl Tech has contacted
me on 3rd May 2021 to gather some info for his case study. He has observed and noted the changes, precautions, and
effects of the pandemic on the Business for his case study. | have reviewed the case study that G.Srihith Reddy has
prepared and | would consider it similar to the situation that we have faced and wish him a better future ahead.

Thanking you

Yours Truly i e
B.Suraj naik

9177575755

MANAGER

Hungrilla Drive-in

Nizamabad, Manikbhandar

THE IGFA FOUNDA TS TR
‘ C NDATION FOR HIGHER EDUCATION
(Deemed-o-be-Universiy Undor Seciion 3of the UGC ACT, 1956)







4
\—\/

s g‘ "} ";hi/ ’? /
tlw [ 8

Date: 10" of May, 2021

TO WHOMSOEVER IT MAY CONCERN

This is to confirm that Lokeshwar Peddigari a student of ICFAI University bearing
Enrolment number 19STUCHH010288 from electronics and communication -
(ECE) department has visited our office Lokesh Enterprises, Hyderabad on 7™ of
May, 2021. He communicated with us regarding the topic of "Impact of COVID-
19 on food distribution”.

He has sent us a questionnaire, Mr. Lokeshwar has posed a set of really good
questions to our employees regarding work going on in factories and sanitization
related, colleague interaction and a few more questions about which he has
written in the report.

For Lokesh Enterprises

V@Dt y

Sudhakar Peddigari

REZGL AR
THE ICFA! FOUNDATIONFFOR HIGHER EDUCATION
(Deemodorberliniversty Linzer Secton 3 of the JGC ACT, 1954)

15-8-327, Peddigari Complex,
Begum Bazar, Hyderabad,500012.

©:+91 9848088401

Email: lokeshenterprises123@ rediffmail.com






Field visit Authentication inbox

BV RAMANA 9:56 AM

tome v

)

A Student by name B.Harshini from IFHE ,Hyd had
consulted me on May 11 th regarding a field visit to
our bank. She has discussed with me the Covid
affects on the bank and got to know the measures
taken and suggested on a few which were a though
giving .

Bank Manager,
Union Bank(formally Andhrabank),
Attapur Branch.

THE ICFA! EQUNOAT DN FOR, HIGHER EDUCATION
Ooemeroteliiasty ncer Socion 3 of he U5K ACS, 1956)
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Compose

< No Reply>

\ Angel Broking < supporis

Hi Goutham,

wort advisory was greal

d help you collect information for your collage thesis and we appraciate your ellort. Hope you use this data professionally,

All the bast I

Alsa, start investing in your desired stocks through the Angel Broking Student account with zero Brokerage + free margin trade funding.
Downioad the apphcation now.

Team Regards,
Angel Broking

£®

|
: RiwvinTRAR
THE ICFAl FOUNDATION FOR HIGHER EDUCATION
(Deemed-o-be-University Under Section 3 of the UGC ACT, 1956)
i






5/16/2021 Letler of confirmation - rohan.harish18@ifheindia.org - IFHE Mail

i o "\ ~ oy
=mail («4‘ Search mail

Letter of confirmation bex x

Ens sales Secunderabad <secsales@eqsp.nets ; ]
@, e .

to me : ) 1

|
WHOM SO EVER IT MAY CONi

This is to inform you that your student A, Rohan Harish appreached us to understand the impact of 1

Regards,
Admin Dept.
EQUIPMENTS & SPARES ENGINEERING INDIA PVT LTD
 Plot No 7, "ASHIRVAD" Building, Ground Floar, Vanitha Coleny,
New Bowenpally, Adj to Oxford High School
Hyderabad, Telangana -500011

Reply Forward

No

c

Star
REGISTRAR i
THE ICFAI FOUNDATION FOR HIGHER EDUCATION l
(Decmad-o-a-Univarsiy Under Socran 3 of the 1IGC ACT 1954) |

i

https://mail.google.com/mail/u/0/?tab=rm&ogbl#inbox/FMfcgxwLttGcSWmlinWsHHgzhFWMKQbg . i




REVIEW OF THE IMPACT OF
COVID-19 ON THE COMPANY.

For the assignment, | approach one of the MSME company in Hyderabad. which deals with

capital goods equipment like air compressors and air dryers. They have clients from various
g - - ~ . |

sectors like Pharma, cement industries, engineering industries, food and beverages and

- . . k] ~
general engineering, hospitals, to name a few.

From my interaction with them, I gathered information on how the Covid-19 Pandemic has

impacted them.

During the first wave, like every other company, this company had to adapt to the situation
and adopt tech by resorting to video conferences with customers, which was previously not a
regular practice. Also, the lockdown for an extended period has a hit on the company’s

business.

In the second wave of the pandemic, India has been facing a severe shortage of oxygen. To
combat this, the government of India has p]ann;:d to set up several oxygen generation plants
in government hospitals across india to become self-reliant. This led to a sudden spike in
demand for compressors and dryers in the past few months. Compressors and Dryers are an
integral part of an oxvgen generator, which has provided the company under consideration
and many similar such companies with a great opportunity. It has become a challenge to cater

to the sudden rise in demand due to the demand-supply imbalance.

REGISTRAR
THE ICFA! FOUNDATION R
ATICN FOR HIGHER
: UNDATIO =R EDUCA
( eemed-rm‘le—Unwefs.n,r Uncer Saction 3 of the LG ACT, ?9;.2;)




Note: for Assignment 5, studsnts must submit a letter on the company letierhead stating th students has visited the company an Gate as part of fild vsit and

reviewd the process before and after the pandemic.

Respected sir,

As stated in above note, Regarding assignment 5

I am not able. to visit any industry because [ stay in rural area
There has been no industries near our village and surroundings.
Sorry for the inconvenience

Thanking you

R: IS !
THE ICFA FOUNDA g0 oo R

5 EI TN FOR HIGHER EDUCAT
( semed-rm»Unwersn} Under Secon 3 of the UGCACT, ILC;?,)







5/12/2021 ' Gmail - Project Report - Impact of COVID 19 on retail sector

7.}

ma Bhargav T <bhargav.talakayala@gmail.com>

Project Report - Impact of COVID 19 on retail sector ' |

1 message : L

Seshagiri Kadiyala <Seshagin‘.Kadlyala@ril.éom> 12 May 2021 at 13:17
To: "bhargav.talakayala@gmail.com” <bhargav.talakayala@gmail.com>

Dear concerned,

This is a confirmation mail that Bhargav T student of ICFAI TECH bearing roli.no 19STUCHHO010300 has approched me
and posed a set of really goed guestions to and my few other colleagues on the topic of "Impact of COVID-18 on the
retail sector”. . '

{

We have answered his questions and hope those will be helpful for him to finish his report.

Thankyou

Name : K.Seshagiri Rao
Designation : Regional Business Head
Company : Reliance Retail Limited

"Confidentiality Warning: This message and any attachments are intended only for the use of the intended recipient(s), ‘
are confidential and may be privileged. If you are not the intended recipient, you are hereby notified that any review, re- \
transmission, conversion to hard copy, copying, circulation or other use of this message and any attachments is strictly ‘
prohibited. If you are not the intended recipient, please notify the sender immediately by return email and delete this

message and any attachments from your system.

TRAR
‘.-O:N FO{_% HIGHER EDUCATION
uner Secton 3 of the lIGC ACT, 1954)

THE ICFAI FOUND.
(Deemed-ro-he{mivemm

https://mail.google.com/mail/u/3?ik=8edae915f2&view=pl&search=all&permthid=thread-f%3A169953792386 14 15590&simpl=msg-{%3A16995378238... 1/1 I







Avenue Eupe%r% Limited ;

Kushaiguda read, Bharath Nagar iainny K’up; i

e i s oot et 210

ECIL, Secmdeﬁibati Telangana - 500062

e-mail:  infe@dmartindia.com Website -
WIW . aimartmdm com :
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me@ medicines medicals

H.No. 3-6-216, Busareddy Guda Wes! Marredpally. Secunderabad -500 026
E-mail meemedicines@gmail com

TO WHOMSOEVER IT MAY CONCERN

This is to confirm that VANGARI MANISH RAJ a student of ICFAI Tech with enrolment number

19STUCHHO101308 from DSAI department has visited our pharmaceutical industry, Hyderabad on 11" of

May, 2021. he communicated with us regarding the topic of "Impact of COVID-19 on business sector".

He has sent us a questionnaire, manish has posed a set of really good questions to our employees regarding

|
work environment, colleague interactign and a few more questions about which he has written in the report.

| Mes Meticines Medical & Gen. Stores
H.No. 3-6-216, Boosa Reddyquda,
West Marredpally, Secunderabad-26

(Authorised Signatory)

V. Sathish

VANGARI SATHISH

Executive Director & Head

FEISTRAR
THE ICFAI FOUNDATON FOR HIGHER EDUCATION
Administration (Decmed-o-be-University Uncer Section 3 of the UGC ACT, 1956)

Corporate Personnel &







P.MURALI & CO.,, Tol.  :(91-40) 2332 6666, 2331 2554

2339 3967, 2332 1470

C%F;EFQ?@F%S%%OUNTANTS Fax  :(91-40) 2339 2474
6 JIGUDA, . i
HYDERABAD - 500 082 INDIA E-mall : pmurali.co@gmail.com

info@pmurali.comn
Website . www.pmurali.com

CERTIFICATE

This is to certify that MS V.Poojitha D/o V.Samba Siva Rao is studymg

B.Tech IInd year in ICFAL University, Shankar Palli Village,Rangareddy

Dt, vide Enroliment No. 19STUCHH010310 has visited our office on 10%
May 2021 for conducting field visit to study the impact of Covid-19 on

service sector before and after the Pandemic on account of Covid -19.

Thanking you
Truly yours
P. MURALI & CO.,
CHARTERED ACCOU
FRN. 007257S

K-

UDAY BHANU KU
PARTNER

UDIN: 21233835AAAAC03626

Place: Hyderabad
Date: 11.05.2021

dl
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5/12/2021 Gmail - Do not reply to this mail

bharadwaj iragavarapu <ibharadwaj302@gmaii.com>

Do not reply to this mail
1 message

BrandingNuts <services@brandingnuts.com> Wed, May 12, 2021 at 11:09 AM
Reply-To: services@brandingnuts.com
To: ibharadwaj302@gmail.com

Hi Sai Bharadwaj Irghavarapu,

we are glad that you reached us. Hope we cleared all your doubts about digital marketing. we think the data we
shared with you is useful and we expect that you use that data only for your project basis. Thank you for reaching
us.Hope we help again professionally.

Thank you
Regards, §
BrandingNuts

REISATRAR
THE ICFAI FOUNDATION #OR HIGHER EDUCATION

(DeemecHo-be-University Under Secton 3 of the UGC ACT, 1956)

https://mail.google.com/mail/u/07ik=320ab06 10c&view=pt&search=all&permthid=thread-{%3A 168952966 1919802000&simpl=msg-f%3A1699529...  1/1






METRONIX

Mfrs.of : ELECTRON|C COMPONENTS & DEVICES

Meenakshi Nilayam, Plot No: 2C, D.Neo: 11-11-166V, Sowbhagyapuram, Near Kothapet, _,
S.R.K.Puram, Hyderabad, Telangana {INDIA)-500 102. S
Tel.No: 040-24040916 www.metronix.in email: info@metronix.in

IMPACT OF C()V‘ID -19 ON ELECTRICAL DEPARTMENT

G.SRI HARSHA NAYUDU
IFHE HYDERABAD,
9th May, 2021.

G.SRI HARSHA NAYUDU has visited our company for his research
purpose on 8th May,2021. And asked us some questions on our
company and our works and impact on our company duec to this
corona pandemic.

And we also had explafned him everything in detailed.

And we are glad to have him and know that he took a project on our
company.

"May 2021
o(@metronix.in

REGISTRAR |
- THE ICFAI FOUNDATION FOR HIGHER EDU?ATEON
(Deemed-o-be-Univarsty Uncer Secton 3 of the UGC ACT, 1956)

An 1S0-9001-2015 Certified Company






From: To

G. Raghavender Rao The Head of the Department
Assistant Technical Officer Principles of Management
O/o The Executive Engineer,

Irrigation Division-6, Jadcherla

Sir,

Sub: - Field Visit — Field Visit done by Master G. Anirudha, B. Tech 2~ Year, on the
burning subject on Pandemic Covid affecting the Development Activities in
Construction Field — Regarding.

It is to submit that, I am working as Assistant Technical Officer at office of the
Executive Engineer, Irrigation Division-6, Jadcherla of Mahabubnagar District and
our Department activities are creation of Irrigation Potential to the Drought Prone
areas of erstwhile Mahabubnagar and RangaReddy District through the Palamoor
RangaReddy Lift Irrigation Scheme and we are dealing with Formation of Udandapur
Reservoir which is a part of the said Activity.

Further, I submit that, Master G. Anirudha student of B. Tech, 2nd Year studying at
ICFAI FOUNDATION FOR HIGHER EDUCATION bearing the Enrolment NO:
19STUCHHO010318 has approached our site on 28™" of April 2021 as part of FIELD
STUDY to inquire about the Impact of Covid-19 on our Siting activities. During his

visit, the student inquired with our Construction Staff at site and other staff from

the contracting agency as well as Skilled and Semi-skilled Labour who are working
for the same agency and gained some information regarding impact of Covid 19

during these trying times which is experienced by our contracting agency and the

department also.

NOTE: This letter is for information purposes only and is not a Valid certification
as IFHE Hyderabad didn’t refer to this Organisation or did they seek any prior
permission and is only issued on request of the student.

Yours faithfully,

|
¢ botaaN ke
S Citaa i,

G. Raghavender Rao

Assistant Technical Officer

O/o the Executive Engineer‘,
Irrigation Division-6, Jadcherla

Contact_ 303987952







5!12:’202‘1 ) IFHE Mail - TO WHOM SO EVER IT MAY CONCERN

&
=

PAVAN BHEEMREDDY <bheemreddy.pavan19@ifheindia.org>

TO WHOM SO EVER IT MAY CONCERN b ;

.
1 message ‘ |

Madumitha Kalva <madumitha.kalva@nsl.com> : Wed, May 12, 2021 at 10:17 PM
To: bheemreddy.pavan19@ifheindia.org

TO WHOM SO EVER IT MAY CONCERN
This is to inform you that Mr.Pavan Bheemreddy of IcfaiTech enrolled with the number 19STUCHHO10320 from DS&AI
Department has contacted me on 7th MAY 2021(date), to discuss the impact of COVID19 on the Food and Agricultural
Sector. During the discussion, | noticed that Pavan has strong background knowledge about the industry. His discussion
and queries were very in-depth. By the end of the discussion, we came up with a few viable solutions that would have a
positive impact on the industry. His knowledge and understanding of the troubles faced by the industry and his
enthusiasm in coming up with feasible solutions were quite impressive. Wishing him success and a bright future.
Regards,
Kalva Madumitha,
Sales Manager,

Hyderabad - 500034 . ; | [

9849970174 !
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REGISTRAR
THE ICFAl FOUNDATION FOR HIGHER EDUCATION
(Deemedtobe-Univarsity Under Section 3 of the UGC ACT, 1956)




y ,
5/11/2021 IFHE Mail - To Whom So Ever It is Concern

To Whom So Ever It is Concern

v 1

Muktevi, V K Sarma <v_k_sarma.muktevi@novartis.com>
To: MOCHERLA VAISHNAVI <mocherla.vaishnavi18@ifheindia.org>

To Whom So Ever It May Concern

I wish to inform that Ms. Vaishnavi Mocherla of ICFAI Tech of enrolment number 19STUCHH010328 from CSE
department has contacted me over the phone on 8th May 2021 to discuss about the impact of Covid on the
pharmaceutical industry this pre and post-pandemic. During the conversation, | could sense that Vaishnavi had done
pre work on the topic, as evident by the fact that she raised important questions that had an impact on the industry.
We were able to come up with some solutions throughout the discussion. | was impressed by her zeal and

enthusiasm during the conversation. | wish her all the success..

Regards,

M.V.K.Sarma,

Sales Manager,
Chennai- 600 008
Mob: +91 9986230381

FEISTRAR
TioN FOR HIGHER EDUCATION

T O o i Socin 3 f o YL AT, 1959

(Dacmedo-benvarsiy Lipvder
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ASSIGNMENT-05

Name: Sahisri Kukkadapu
Enroll no: 19STUCHHO10338 ' , }
Authentication: ‘ :

A letter from Aditya, a retail agency.

CELL NO :9948718984

ADITHYA AGENCIES, MANTHANI.
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THE ICFAI FOUNDATION FOR HIGHER EDUCATION
" (Decmedorbo-Universty Under Section 3 of the UGC ACT, 1956)







This letter isto verify that Lo
A. DEEKSHITHA has contacted 4 |

. 15 me v

Re:spected_-sir e o
. | am here to mform you that
~your student A Deekshrtha of ICFAI Unlversrty,;" |
 had a conversation with me about the impacts
_of stock market durlng the COVID-19 like how
 does it affect the market. She has contacted
~ with me through call and | have answered all
_ her questions by means. She has gathered all |
the lnformatron regardmg the srtuatlon of the
_ stock market before and after covid and have
| {made the report accordmgly | b

\ yours farthfully el
- Ravi Krishna Varma
.(broker for stock market)

Scanned with CamScanner
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CATERPILLAR

Caterpillar Inc
Date: 10'" May, 2021

To Whom It May Concern:

L
| would like to take this opportunity to let you know that RIDHI GOHIL with
Enroliment Number 19STUCHH010346, student of ICFAl Tech, Hyderabad contacted
to our company CATERPILLAR Inc, Ranchi branch on 8™ May,2021. This report was
prepared under the supervision of Mr. Paras Ghosh. She consulted on the entitled

“IMPACT OF COVID-19 ON OUR COMPANY".

Upon successful completion of the questionnaire, | undertake to provide the letter

with my approval.

Mr. Paras Ghosh

Product Support Engineer

SIGNATURE:

SISTRAR
THE ICFAIF HATION FOR HIGHER EDUCATION
(Deemed-to-ba-Univarsiy Linder Sedion 3 of the UGC ACT, 1956)

i_ {+Hyderab







JAIHIND MEDIA

TO WHOMSOEVER IT MAY CONCERN

]

11th May,2021

This is to inform you that Kalyaﬂarh Jahnavi a student of ICFAI Tech bearing
enrollment number 19STUCHHO10351 has visited our News Broadcasting channel
JAIHIND MEDIA, Hyderabad on the 8th of May,2021. She interacted with us

regarding the Impact of Covid19 Pandemic on Media and Entertainment.

She has sent us the questionnaire and posed a really good set of questions to our

staff and summed up her information into her report.

For JAIHIND MEDIA,

i

gl

SANDHYA RANI
FOUNDER AND CHAIRPERSON

JAIHIND MEDIA

+91(g53,381 958 0
Kukatpajty, Hyderabad

: ZAGTRAR B
HE !-CI;F% L%Urtligﬁg?m HIGHER EDUCAT 1905N
J:eammwmm tinder Section 3 of the 1GC ACY, 1956
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A4 BATH AFFAIR

Phone No. 29100559791, 040-2731956
Shop no. 29, 4-1-583 and 584, Noble
Plaza, Troop Bazar, Hyderabad - 500001
GSTIN/UIN: 36AVHPB5485G1Z1

A4 BATH AFFAIR State: Telangana

TO WHOMSOEVER IT MAY CONCERN

This is to inform that B.ABHINAV PREETHAM REDDY a student of ICFAI Tech bearing
enrollment number 19BSCHHO010002 from BSC PHYSICS department visited our
company A4 BATH AFFAIR,Hyderabad on 11" of May ,2021.He communicated with
us regarding the topic of “impact of COVID-19 on SANITARY PRODUCTS sector”

AFTAB SHEIK
OWNER

THE ICF4y FOUND’:::; HTRAR

P UNL FOR HIGHER EpY~
ne&in{)e-ljnmem‘y Under Section 3ofthe UG%%E?A!T;(S);






5/13/2021 IFHE Mail - Confirmation mail

Gmaill T.S Pujitha <satya.pujithatadala19@ifheindia.org>

Confirmation mail
1 message

Phanindra Tadala <tadalé@gmail.com> ‘ Thu, May 13, 2021 at 6:42 PM
To: satya.pujithatadala19@ifheindia.org '

This is to confirm that |, T.V.R.S Phanindra working at TCS have been approached by Pujitha from IFHE institution for
data collection as a part of her academic report. | have provided information to the best of my capacity on how the
pandemic has impacted my occupational work-life.

AR
LSQ(:)? HIGHER EDU CATION

FA FOUNDATIO:
(.{):‘eEn:ai:—jb:{anmsﬁg Unce: Seciion 3 of e {GC ACT, 1956)

hitps://mail.google.com/mail/u/1?ik=a80fc8ffdb&view=pt&search=all&permthid=thread-f%3A1699648955917058111 &simpl=msg-%3A 1689648955917 .. 11












5/12/2021 Gmail - Re: COVID 19 Info updated

E

(~mail phanender chalasani <phanenderchalasani@gmail.com>
o Ahed T8 .

Re: COVID 19 Info updated

1 message

Bhaskar <bhaskarch.sgl@gmail.com> Wed, May 12, 2021 at 6:03 PM
To: phanender chalasani <phanenderchalasani@gmail.com=>

---------- Forwarded message ---------

From: Satya Santhi Manam <smanam@wellmed.net>

Date: Wed, May 12, 2021 at 7:39 AM

Subject: COVID 19 Info

To: phanenderchalasani@gmail.com <phanenderchalasani@gmail.com>

Respected Sir,

I am here to inform you that your student Phanender Chalasani of ICFAI TECH FOUNDATION FOR HIGHER
EDUCATION, HYDERABAD had a conversation with me about our Healthcare Clinics “WellMed Medical Management”
in San Antonio, Texas, United States.

He have gathered information about Healthcare situations before and after COVID 19 and have made the report
accordingly.

) WELLMED

Satya Santi Manam
Data Engineer, WellMed Medical Management, Inc.

WellMed Medical Management, Inc.

0 +1(210)951-3233

WeliMedHealthCare.com

=CISTRAR
HOATION FOR HIGHER EDUCATION

This e-mail, including attachments, may include confidential and/or THE ICFAIF ocon 3 of e UGC ACI, 1956)

proprietary information, and may be used only by the person or entity (Deemad-o-benivarsity Under
to whi ’rt%ls\a‘;{}\s{ essed. If the reader of this e-mail is not the intended
¢ nt’i)“r'ms;’c‘?{‘. er authorized agent, the reader is hereby notified

tH@Fdny dissem hé on, distribution or copying of this e-mail is

|bi}@§‘d?.rﬁﬁ@:l§‘ ialve received this e-mail in error, please notify the
%n&yfy#@ 0 this message and delete this e-mail immediately.

/] N
https://mail.g % ’.W\/

u/1?ik=cf258de019&view=pt&search=all&permthid=thread-{%3A1699555921620434471&simpl=msg-f%3A16995559216... 1/2







5/12/2021 Gmail - Re: COVID 19 Info updaled

Sent from Gmail Mobile

<

§ bk EDUCATION
THE ICFAI FOURDATION FOR HIGHER EDUG
(Doemecta-he-Univarsity Under Sed'on 3 of the UGC ACT, 1956)

https://mail.google.com/mail/iu/1?2ik=cf258de019&view=plé&search=all&permthid=thread-f%3A16995559216204 3447 1&simpl=msg-{%3A16995559216...  2/2






205 PM ©

" Alati Alwalreddy 203 pm

tome ~

_ Thisis to Certlfy that A. AKASHREDDY
_ 'second year b-tech student Visited our

industry about the problem facing in dalry |
products manufacturmg in the context of
COVID-19 pandemic. L

We appreciate his efforts for wsmng our

sndustry

Company dodla diary prlvate hmtted

- Sales Dept,

Alwalreddy

- Ph: 9701221615

E R COUCATION
B UGC AT 1956)

Scanned with CamScanner






19STUCHHO10008
M.MEGHANA

Principles of Management
ASSIGNMENT-5

CONFIRMATION MAIL

é;’;'l';‘ PCC Vivekanandanagar <pecyvivekanandanagar@apolladiagnostics.n>

To: inaghanareddydB@amatcon - !

Date: 10™ of May, 2021
TO WHOMSOEVER [T MAY CONCERN

This is to confirm that M. Meghana a student of ICFAI Tech bearing enrolment number 18STUCHHO10008 from CSE
department visited our Apollo Diagnostics Center, Hyderabad on 10th of May, 2021. she communicated with us regarding the
topic of ‘Impact of COVID-19 on Health care seclor”

While sending out a questionnaire, M. Meghana explored on aspects of ‘Diagnostics Services and RT PCR Test efc. to get a
defailed understanding of the impact,

For Apollo Diagnosics

H.No.4-32-112011, Saptagii Colony, Vivekananda Nager, Kukalpally, Hyderabad, Telangana 500072
K VASUDEAREDDY

CENTER INCHARGE

THE ICFA! FQUK JA 9] ﬂ ?— )ﬁ PI\_A’ =R EDUCATION
(Deemec-o-be-inivarsity Unier Seciion 3 of the UGC ACT, 1956)
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TO WHOMSOEVER IT MAY CONCERN

This is to inform that S.Karthikeya a student of ICFAI Tech bearing enroliment
number 19STUCHHO010016 from MECHATRONICS department visited our company
SRI GOPY KRISHNA INFRASTRUCTURES PVT.LTD.,Hyderabad on 8" of May ,2021.He
communicated with us regarding the topic of “impact of COVID-19 on infrastructure
sector”

For GOPI KRISHNA INFRA STRUCTURE PVT.LTD

VAMSHI KRISHNA S |
DGM(PURCHASE)

RE RAR ‘
THE ICFAI FOUNDATIJN FOR HIGHER EDUCATION
(Deemed-to-haUniversity Lnder Secian 3 of the UGC ACT, 1956)







Cell No: 1246581271

SYED ASLAM MOHIUDDIN

Civil Contractor

H.No: 23-1-976, Moghalpura Water Tank, Moghalpura, Hyderbad

H

8 'Eful

Anase Moliuddin o) 1CFAT

Toech Univercidy hos wirded our

- l”maﬂ 2021  amd has

RZGISTRAR
THE ICFA| FOUNDATION FOR HIGHER EDUCATION
(Dezmieoto-hedIniversity Uncsr Secrion 3 of the UGC ACT 1956)

Page 1
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NAMEEEE L ._"\Wf"'—{—,' 007 SEvA Finlad

R

ML G Venvate Ok
JE G = 3 . f =
. (3 :--?f":"fj =0

&}

—

e el {““ S

Jie Seaych :v.{br u‘P Bla

Ilj\f' Laes ;—{-\ G

. t\("\‘wjes =Fa
£ \ o == 3

Be. oy

§ RAR
108 0R HIGHER EDUCATION
UneatBoction 3 of the UGCATT, 1956)







v

TATA
TATA CONSULTANCY SERVICES

Date- 29-04-2021
Mr.Degala Vijaykiran

Visit ID. 1027238 . !

To whomever this may concern,

ir. Degala Vijaykiran an 2" year computer science undergraduate has
visited the TATA CONSULTANCY SERVICES Deccan Park branch on 29" April of the 2™
quarter of 2021 for a field visit of the company with his referral Mr. Alampally Sai Charan
whao works as a team leader in manual testing field

And on this Visit the student has reviewed the process and the working conditions of
the employees in this post covid situation and the changes that have happened because of

the pandemic and we hope that Mr. Vijaykiran has found what he was looking for.

TCS Helpdesk

Mr. Alampally Sai Charan %
{9390627039)

TATA CONSULTANCY SERVICES
Tata consultancy services Limited
Decean Park no 1 Software Unit Layou!, Madhapur, Hyderabad 50008
s EAR

1
- ( ) Fax 9140 22 Website g = :
Tel 91 40 6667 2000 Fax. 91 40 6667 2222 Wehsite _ﬁié\.‘\h 1,15")'} 3, 5!-"? i GHER EDUC ATION
i II\ !ji

tegiste ‘ 5 E y ~
Registered Office Nirmala Building, 9th Floor, Nariman P m i Lnder Secion 3 ¢f tha 6L ACT, 1956)
1CS Carce i Service line: 1800 209 3111 Email: Caree rxlmc-, com
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NAME: RAJULDEVBHARGAVI
ENROLLMENT No. : 19STUCHH010026

ASSIGNMENT-5 B

This is R.Bhargavi bearing enrolment number 19STUCHHO010026. After submission of report
named ‘IMPACT of COVID-19 on POSTAL DEPARTMENT IN INDIA: Pre and Post Lockdown’
to Post Man in Bowenpally, he checked and given me below letter on 06-05-2021. '







lam Venkat reddy workingasa =
CEO of telangana cooperative |
bank ,miryalaguda. Recently .
your student p.varshini i
(19stuchh010028) came tome
for some research. shewas
askmg me about how covid
impact on banks and how banks
o 'fir
will work during a national ‘e
wide lockdown. She asks
' some questions | gave some
answers to her from myside,
YOURS SINCERELY VENKAT
REDDY 8008745626 CEO
TELANGANA COOPERATIVE

_ PV Reddy 9:10 pm
¥ 1o me e

From P\f Rrr*rw pweddydmc @gmax .Com

i =t AR
To unnapu Ve h;ns’!g@ifhemd}a c_)g - e S |GHER EDUCATION

| Date 9 ;\ﬁay 20?1 ;3 10 pm g B ho Urnivarsity Unoer Se0 1on 3 of the UGC ACT, 1936)
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asTIN: 37BADPR7477N22Q

Sri Lahari Trading Company
= (PESTICIDES)
Nidamarrg Viggge, Mangalag!ri Mg@gi Qgr}gpr District._AP

Propristor: R.Srinivasa Reddy
Cols 9948189882, 9782220229 ~ Date_063[ps [9p9)

| Ms Deepin: Rapaka

bF MQS 257 |

Pevann bhoa {orre o Nigit fov hev Yescach

e

Chourges  in busine g
r\(i PYe and posi porclemic

Kespordent's g qnatu ré For Sri Lahary Trading Company

dote 030 (205 R

Proprietor
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ASSIGNMENT -5

Respected sir, .

1 am here to inform that your student Jaya Rakesh Davuiuri, Enrollment no 195TUCHHD10034 of ICFAI FOUNDATION FOR
about the IT sector and Management of cur company in Hyderabad, Telangans, India had gathered infarmation zhoul
according to the report. And | am happy to Intdract with your Student and share valuzbiz information 2nd {hope he had got best ir

Regards,

NAME :- JAYA RAKESH DAVULURI
ENROLLMENT NO :- 19STUCHHO010034
COMPANY’S DETAILS :-

COMPANY NAME :- WEBHELP INDIA PVT LIMITED
LOCATION :- GURUGRAM,HARYANA 122001

‘ FOR HIGHER EDUCATION
(Deemed-to-be-University Under Saction 3 of the UGC ACT, 195¢)







il V R Builders & Developers

(A Subsidiary of V R Wealth Advisory - Insurance § Investment Advisory Services)

- (To Whom so Ever it may concern)

We thank Ms. Chaitanya Madag.ari (Roll No.19STUCHHO010030),
studying in ICFAI Foundation For Higher Education, for visiting our
organization on the 07™ of May 2021, to discuss about “The impact of
COVID-19 on our B.usiness before and after the Pandemic”. We have
given all the practical outcomes of the pandemic affecting our business.
We hope that our responses have given a practical insight about the

effects of the Pandemic. It was a pleasure meeting you.

Thanks & Regards.
B.Kishore Kumar

Promoter
V R BUILDERS & DEVELOPERS
2-2-186/18/7 ’
RAMA KRISHNA NAGAR
BAGH AMBERPET
HYDERABAD - 500013.
PH:9346267165

7981619970

Email: vrbuilderndeveloper@omail.com.

Z | Hyderabad|

REQISTRAR
THE ICFAI FOUNDATION FOR HIGHER EDUCATION

(Daemed-to-be University Under Section 3 of the UGC ACT, 1956)

H. No :2-2-186/18/7, RK Nagar, Bagh Amberpet:Hyderabad - S00013:
Contact: B.Kishore Kumar; Ph: +81 3346267165 +31 7981619970

Email: vebuilderndeveloper@gmail.com






5/12/2021 survey cenfirmation - shubhankanshinde@gmail.com - Gmail

& o
Compose
survey confirmation o
Roland Electronics <roiandelehyd@hotmail.coms
This is for confirming that you have taken a survey aboul Impact of COV
Thanks & Regards
Roland electronics
} e Reply Forward

THE ICFAI FOUNDATION FOR HIGHER EDUCATION
(Desmec-io-be-lnivorsty Uncsr Secton 3 of tha UGCACT, 1936)

hilps://mail.google.com/mail/u/ 1/?oghl#inbox/KtbxLvgprzZ WyvPhhQkJiXRAWILDZgjJB in













Regarding the enquiries

Avishek Chakraborty <avishekchakraborty565@gmail.com> Tue, 11 May, 2021 at 8:50 pm
To: debannitha.chattaraj19@ifheindia.org

Respected sir,

| am here to inform you that your student Debannita Chattaraj of ICFAl TECH FOUNDATION FOR HIGHER
EDUCATION, HYDERABAD had a conversation with me about my shopping store "OM CLOTHES STORE" in neamatpur,
West Bengal . She have gathered information about my store's situations before covid19 and after covid 19 and have
made the report accordingly..

Yours faithfully,
AVISHEK CHAKRABORTY
(Owner of the shop)

3ISTRAR
M FOR HIGHER EDUCATION
on 3 of the UGCACT, 1956)

THE ICFAI FOUNDAT
(Deemmedto-belinwarsh Unde: Sedt
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Date: 0s/05/2021

TO WHOME IT MAY CONERN

This is to certify that Ms. Pradakshina Tripathi has been in touch with undersigned office for
a telephonic survey on Pre & Post COVID-19 impacts on the Businesses and different Industry

segments.

This survey was aimed to understand the current scenario in various business sectors while
comparing it with pre pandemic situations. As part of the survey, she designed various
questions, which was also discussed for understanding the ground situation much closely.
During the survey discussion, she demonstrated good analytical skills with a self-motivated
attitude to learn new things. Her approach was very professional and was able to complete

the survey successfully on time.

We wish her all the best for her future endeavours.

Warm regards,

Kunal Tiwari
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5/12/2021 Gmail - Field Visit

~a ‘l, 41 ' Mohan Vamsi Krishna <ymvmohan@gmail.com>
Field Visit

1 message

Chandra Shekar <sv_saikrishna93@yahoo.com> Wed, May 12, 2021 at 5:58 PM

Te: Mohan Vamsi Krishna <ymvmohan@gmail.com>

Mr. Mohan Vamsi Krishna
" |ICFAI UNIVERSITY
May 11, 2021

From:

Chandra Sekhar,
Proprietor,

Sai Krishna Enterprises
Patancheru, Hyderabad.

Mohan Vamsi Krishna has visited,us on May 10, 2021, regarding a few details of coronavirus's
impact on small-scale industries and our work schedule & pattern during the pandemic time.

Thank you
Sai Krishna Enterprises

R Hign RIGISTRAR
s //" A THE ICFA! FOUIDATION FOR HIGHER EDUGATION
;? " ok (Deemaxkto-be-Universty tince: Secton 3 of the UBC ACT, 1956)
2| 1ydersd ) =

https://mail.google.com/mail/u/0?ik=4a469dbcadéview=ptd&search=all&permthid=thread-{%3A 16995555787 127 14789&simpl=msg-f%3A1699555...  1/1




5/12/2021 Gmail - Survey Confirmalion

P Suhas <suhaspeddapati@gmail.com>

Survey Confirmation
1 message

Sanjay <sanjay@agromechindustries.coms=

Wed, May 12, 2021 at 12:49 PM
To: suhaspeddapati@gmail.com

Dear sir,
This is to confirm that you have taken a survey about COVID-19 impact on our business.

Thank you and regards,
Sanjay.

HZGISTRAR
THE ICFAI FOUNDATION FOR HIGHER EDUCATION
’ (Doemed-o-be-Univarsity Uncer Section 3 of the UGC ACT, 1956)

https:#/mail.googie.com/mail/u/0?ik=06e19653858view=plésearch=all&permthid =thread-a%3Ar4 15936 7987557969098&simpi=ms g-a%3Ard 1610_.. 1/1




11:24 AM | 0.6KB/s

Jakhotia Group vesterdey

AL May 2021, 12:28 pM

Standard encryption (TLS ).
See security details

- DearAditi, |

' This is to acknowledge the conversation

- ‘Impact of Covid-19 "on our company. Lh
| read the report drafted by you and thereb
' 'consent to include the same In your assig

_ Thankingyod,

- Name Laxmikant Mutha

| Contact: 949105863

* Designation : G.M - Materials

- Company : Jakhotia Group of Companies

IMPACT OF COVID imsr)

ad‘regardif‘ld"f
personally: -

= Forward




Date: 10]05]2021

Impact of Covid-19 on Staffing Industry

Channaka Sai Santhosh, ' ‘ ‘ |
IFHE-Hyderabad, o
10th May 2021.

Channaka Sai Santhosh has visited our office for his research purpose on
May 10t 2021 and asked us some questions about staffing industry and impact of covid-
19 on our organisation.

In this staffing industry we also had explained him everything in detailed. We are glad to
have him and know that he took staffing industry as his topic.

Date: May 10t 2021.

Finance Manager: Sai Kiran Manikanti

4

:’_A[:f.?:
Gai e 1+ ¥ 5
Contact:9959264763
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THE ICFAl FOURDATION FOR HIGHER EDUCATION
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Hi Adl,

This is to =
Below are
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, Banjara il”x Hyderabad -500034

Janapriya

9515194344
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iB.TejaVenkat nhas visited and completed tne Covid survey.

THE IC FA FC-‘UN:I“1 Lr N
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MAHATHI IT SOLUTIONS PVT. LTD.

UNTT: 200, AJAY CHAMBERS, ILNO: 7-102/5, SAL ENCLAVE, HABSIGUDA
- HYDRERABAD-S000807, TS, India. Phone +91-40-48511018

EH

This is to confirm that Kaushik Gogi, a student of ICFAI Tech
FST with the enrolment number 19STUCHHO010071 from the
Mechatronics department visited our company Mahathi 1T Solutions
- PVT. LTD. Hyderabad on 7th of May, 2021. He had cam__zéfsation
with the operational manager regarding the “Impact of Covid-19

pandemic on I'T sector”.

Kaushik analyzed the aspects of client’s and associate’s
interaction and the financial issues faced by the company alongside
the “Work from Home” culture to get an understanding of the

various impacts by Covid.

For Mahathi IT Solutions Pvt. Ltd.

o=s
-

Dr. G. Renuka
Operational Manager.

RECISTRAR
THE ICFAI FOURDATIZN FOR HIGHER EDUCATION
(Daemode-hadinivarsty Uncer Secion 3 of the UGC ACT, 1956)
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Cell : 9948939395

Fmission Lettey for Industrial Visi
From:
My- Shivamani f?ﬂfzﬂf’m wr[ﬁmx_ }
TcFAT TECH, |
Shankcwpat(fj )
50l R03.
T

My P.Syinivasa Ra e,
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sunya Tndwitrey
EUL- 50062
05 May 2021,
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Date: 9th May, 2021

TO WHOMSOEVER IT MAY CONCERN

i

This is to confirm that A. Arya Sai a student of [CFAI Tech bearing
enrolment number 19STUCHHO010083 from CSE department has
visited our company LOKESH ENTERPRISES, Hyderabad on 8th of
May, 2021. He communicated with us regarding the topic of "Impact
of COVID-19 on Domestic Trade ".

He has sent us a questionnaire, Mr. Arya Sai has posed a set of really
good questions to our employees regarding work experience in
pandemic, colleague interaction and a few more questions about
which he has written in the report.

%

For LOKESH ENTERPRISES

WFOR 4

C &

CISTRAR
THE ICFA! FOUNDATION FOR HIGHER EDUCATION
(Deemed so-beniversty Under Sectian 3 of the UGL ACT 1956)

15-8-327, Peddigari Complex,
Begum Bazar, Hyderabad,500012,

Phione: +91 9848088401

B::rnail: lokeshenterprises123(@ rediffmail.com



511212021 Gmail - Industrial Visit

S.P.Raghavan Bhattar <sprbhattar@gmail.com>

Industrial Visit

Aarush Instagreen&Brewincup <aarushent2728@gmail.com> Wed, May 12, 2021 at 3:40 PM
To: sprbhattar@gmail.com

10 May 2021

This is a mail stating that Mr. S. P. Raghavan Bhattar has visited our firm on purpose of an Industrial visit

and has asked me a few questions about the impact on our business due to the COVID-19 pandemic.

. Thanks & Regards

Ranganath

RESETHAR ‘
THE ICFAl FOUNDATIG: ZOR HIGHER ED:JCH{\T"ION
(DeemedtobeUnvarty Vg e 3 of the UGLACTE, 1956)

hitps://mail.google.com/mail/u/0?ik=5a9c652f2b&view=pt&search=all&permmsgid=msg-f%3A1699546927020313924&simpl=msg-f%3A1699546... 1/1



From: Kamal, Sandeep

Sent: 12 May 2021 11:44 AM

To: Omisha Sharma

Subject: RE: Report: Impact of COVID-19

Dear Omisha,
This is to acknowledge the conversation we had regarding “Impact of Covid-19” on our company. | have

personally read the report drafted by you and thereby give you consent to include the same in your
assignment.

Thanks,

Subject: [External] Report: Impact of COVID-19

This message is from an EXTERNAL SENDER - be CAUTIOUS, particularly with links and attachments.

This email contains a reference to coronavirus or COVID-19. Please be aware of coronavirus-themed
tive fing or clicking.

Dear sir,
| am done with the report, please verify the same.

REZESTRAR
THE I'Z‘:FA! FOUNDATION FOR HIGHER EDUCATION
| (Deemed to-be-iniversty Under Section 3 of the UGC ACT, 1956)




IMPACT OF COVID-19 ON IT SECTOR
SRAVANTHI KARINGULA
ICFAI-TECH, HYDERABAD

2ISTRAR
THE ICFAI FOURDAYION FOR HIGHER EDUCATION
(Deemed-to-be-Universty Under Section 3 of the UGC ACT, 1956)




Information technology is designated as an essential service and in this pandemic time there is no
drastic change in the work and projects but employees getting into digital working became a task
for the HR’s and managers. This global pandemic disrupts business continuity for all kinds of
enterprises but digital working became the new normal and the pandemic has pushed companies
under IT sector to adopt digital in a full- fledged manner with urgency, this is a time that will be
recorded in history as a turning point in human civilization.

Three tectonic shifis witnessed in this pandemic time are first one is acceleration of digital
systems everywhere. Second shift is the outcome of using digital systems is the new business
models and opportunities that are emerging to address the needs of this digital age and this made
everyone to built on a foundation of trust powered with technologies like cloud, Al edge, etc.
Third shift is the emergence of the network economy this pandemic has actually taught us new
ways ol how we conduct our business, how we work, interact and connect larger community. In
this pandemic Cloud enables companies to become a lot more agile and a lot more cost effective.

In pandemic time it sector was facing large scale job-losses at that we need to think about how
do we drive innovation and develop offerings, develop solutions that can help the people who
lost job in this pandemic time.

, UNDATIOMFOR HIGHER EDUCATION
(Deemedoberliversity Uinder Section 3 of the UGC ACT, 1956)




Buddy Cars

Plot No3, Pallavi enclave [ B UDpDY CARS
100 Feet Road, Madhapus '

Hyderabad, Telangana -500081

May 10, 2021

TO WHOM IT MAY CONCERN

We are here by confirming that Mr.Sai Siddharth Dumbala, and few other students from
ICFAI TECH visited our showroom on May 05" 2021 to enquire about our business

activities. We had a 30 minutes discussion with him and fellow students from the same
institute. We wish him a success in his future Endeavour

Thanking you
Yours Ty
C" D &
7

Saju Varghese

(Proprietor)

THE IGFA Oy HAR
DeemsoSolivesty U g g EDUCATION

o 3 of the Li6¢ ACT, 195¢)

Cars Buying|Selling|Exchange|Finance|Insurance|Park& Sale
040 49518777 | 837 444 5191 E-Mail:buddycarshyd@gmail.com




S @

CIN No.: U51309KA1393PTC038366

IMPACT OF COVID -19 ON ELECTRICAL DEPARTMENT

NIKITA GANDESIRI
IFHE HYDERABAD,
9th May, 2021. ’

NIKITA GANDESIRI has visited our company for her research purpose on
Oth May 2021, And asked us some questions on our company and our works and

impact on our company due to this corona pandemic.

And we also had explained her everything in detailed.

And we are glad to have her and know that she took a project on our company.

Date:- 9th May, 2021,
CEO- Durga Prasad Ganclesiri
Contact No. :- 9849672686

Email- durgagvmpl.oiz

VISALAKSHI MARKETING PVT. LTD,

Registered Office: Admin Office:

" Ko, 328, 8th Main, Office No. 8-A, Airline Offices Area,
MICO Layout, BTM 2nd Stage, Ground Fleor, Terminal 1 D,
Bangalore-660 076 IGI Airport, New Delhi-110037
Tel.: +51-80-42110001 Tel.: +81-11-45121731

- www.atcafe.in

Branch Office:

No. 3-10-53/A, Ground Floer,
Gokhale Nagar, Ramanthapur,
Hyderabad-5000.:3. Telangana.
Te.: +81-40-42024554




1 /;\ !
_ @% Karur Vysya Bank
Letter Head

Date: 04-05-2021

Dear Sir,

[ am the Branch manager of Karur Vysya Bank. Myself B. Sanjay Kumar of Bank
manager.. Our bank is situated in Manikonda. A student named P. Yeshwanth has approached our
bank on 4" May 2021. He asked few questions to me and a few of the employees about the Impact
of Covid — 19 on the Banking Sector before Covid and after Covid 19. The way he approached
us with a new topic about the present situation is good.

B. Sanjay Kumar
Signature of Branch Manager

Manikonda

[STRAR
10N FOR HIGHER EDUCATION

THE ICFAI FOUND UGCACE, 1956)

(Deemedtobeiniversty Kner Section 3 of the
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CERTIFICATE

This is to certify that Mr. Nikhil Vasa Sali (19stuchh010101) student of computer science,
ICFAI Tech University, Hyderabad has successfully completed his assignment i.e., visit to
our Company, Solar PowerSol a Channel Partner of Tata Power Solar on 11/5/2021.

During the period of his visit, we have discussed about pre and post pandemic effects of
Covid — 19 of our company.

AP,
|
4
*

R

Uy

h Y

REG RAR
THE ICFA! FOUNDATION FOR HIGHER EDUCATION
(Deamed-to-be-Universty inder Sec'on 3 of the UGCACT, 1956)

Reg. Off: 8-1-398/PM /338, Flat No.201, Tahani Enclave, Paramount Colony, Tolichowki, Hyderabad.

Corp. Off : 5-9-88, Second Floor, AAK Complex, Opp. West Side, Fateh Maidan Club, Hyderabad.
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(no subject)

vfy interiors <vfyinteriors@gmail.com> Wed, May 12, 2021 at 4:27 PM

To: srivenkat.gollamudi@gmail.com

Mr. G. Srivenkat,
IFHE HYDERABAD,
11 MAY 2021 !

| Kalyan Raghav from VFY Interiors Hyderabad.
G. Srivenkat has approached me with few Questions for his research purpose regarding my work during this pandemic.

Thanks & regards
V. Kalyan Raghav

RAGIEIAR ~ATION
i GHER EDUCAT!
nattONIFOR H!u; tha UBC ACY, 1956)

N
THE ICFAI FOU Secion3

(Deemed-torba-Universty Uinde




ASSIGNMENT-5 POM

Cell: 9491124887

m 9490793300
@3 VL. ENTERPRISES

WATERPROOQOFING
Plot No. 102/A, Westemn Hills, Opp. JNTU, Hyderabad

E-mail: vsemerpnseco 40@gmail com
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Reg.No:253/2009 —
Cell; 9676741600

SRI VIVEKANANDA EM & TM SCHOOL
Ntopf:\;” By . Sri Bhimavarapu Educational Society |
ARRU Post, Mangalagiri Mandal, Guntur District - 522503
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teare Systems (P

Date: 10" of May, 2021

TO WHOMSOEVER IT MAY CONCERN

This is to confirm that T. Sahith a student of ICFAI Tech bearing enrolment
number 19STUCHHO010110 from CSE department visited our company ARKA
Technology Innovation and Software Systems LLP (ARKATISS LLP), Hyderabad on
7" of May, 2021. He communicated with us regarding the topic of "Impact of
COVID-19 on IT sector".

While sending out a questionnaire, Sahith explored on aspects of “Work from

home environment”, “Colleague interaction” etc. to get a detailed understanding
of the impact.

o
For ARKATISS LLP _—
b { M./‘“’
P

Ravisankar YV
CEO

2ISTRAR
THE ICFAI FOUNDATION FOR HIGHER EDUCATION
{Deemed-tobe-Univarsity Under Secion 3 of the UG ALT, 1956)

<81 BAN4T004S BWW ARKATISS.CON B-3-191/178, 64/8.15T FLEOR
YENGALRAD NAGAR. S.R NAGAR NYDERABAD
SUERERIEARLATISE.COM SO0038,TELANGANA STATE, INDIA

LLUPIN: AAD-1234
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Buboy cars

Buddy Cars

Plot Nog, Pallovi enclave
100 Feet Road, Madhapur
Hyderabad,Telangana «500081

May 11, 2021

TO WHOM IT MAY CONCERN

We are here by confirming that Mr. B. Sai Pratham student of ICFAI TECH visited our
showroom on May 04" 2021 to enquire about our business activities. We had a 30
minutes discussion with her and a fellow student from the same institute. We wish her
a success in her future Endeavour

Thanking you

Yours Truly

§g§%«‘</§?gh e skt L

.

(Propriaten)

SISTRAR
THE ICFAI FOUNDATION FOR HIGHER EDUCATION
(Deemed-to-ba-Urivarsity Under Section 3 of the UGC ACT, 1956)

Cars Buyingl Selling! Exchange | Finance | Insurance | Park&

Sale
040 49518777 | 837 444 5191

E-Mail:budd}zcarshyd@gmail.eom



Lovemade Crafteria

27 April 2020

We are here by confirming that Ms.Vaishnavi Raj Karangula student of ICFAI TECH
visited our showroom on May 05 2021 to enquire about our business activities. We had a
30 minutes discussion with her and a fellow student from the same institute. We wish

her a success in her future Endeavour

Sincerely,

REGISTRAR
Manish Kumar THE ICFAI FOUNDATION FOR HIGHER EDUCATION
(Deaméstio e Univesty i Section 3 of he UGC ACT, 1956)
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Dear Sir,

[ have been approached by your student G.Dheeraj (19STUCHHO10127) from
ICFAI Tech Hyderabad regarding his assignment. I confirm that we have
interacted and, I am happy to be a part of his report.

Warm Regards,

Nagesh Goli

Email: nagesh.goli{@capgemini.com
Director, Financial Services BU,
Capgemini, Hyderabad, India.

Cell: +91 8978400770

[\ RAR

R: 1IGHER
- AT N “:CR HlG\'n—
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BN 1956
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VISALAKSHI MARRETING PVT. LTD.

CIN No.:U5S1909KA1933PTC0383656

IMPACT OF COVID - 19 ON THE COMPANY

SANJANA BALA KONDALA

IFHE HYDERABAD,

15 th May, 2021,

SANJANA BALA KONDALA has visited our company for her research
L1
purpose on 156th May 2021 And asked us some questions on our company and our
works and impact on our company due to this corona pandemic.

And we also had explained her everything in detailed.

And we are glad to have her and kncw that she took a project on our company.

Datep 15th May, 2021,

THE ICFA FOUNDATId £GR R E&#‘Qﬁ@)ﬁ)z

(Deemod-o-be-Universty Tiver Seciion 3 af tig JGCACT, 1
. VISALAKSHI MAREETING PVT.LTD. www.atcafe.in
Registered Office: Admin Office: Branch Office:

No.329, 8t Main,

MICO Layout. BTM 2nd Stage,
Bangalore-560 075
Tel:+81-50-42110001

Olfice Neo. 5-A, Aivline Offives Ares,
Ground Floor, Termunal 1 D,

IGI Airport, New Delhi-110037

Tel.: +31-11-458121731

Wo. 3-10-53/A, Ground Flooy,
Gokhale Nagar, Ramanthapur,
Hyderabad-500013 Telangana,
Te. 4814042024554




5/122021 IFHE Mail - Study on 'THE IMPACT OF COVID19 ON INDUSTRIAL SECTOR' by your slundent Mr.Yaswanth P

Y

—: ma YASWANTH PATHINAVALASA <yaswanth.pathinavalasa19@ifheindia.org>

Study on 'THE IMPACT OF CO\}ID19 ON INDUSTRIAL SECTOR' by your stundent
Mr.Yaswanth P

1 message

DVK_HRS <dvk@hrsquare.co.in> Wed, May 12, 2021 at 1:29 PM
To: yaswanth.pathinavalasa19@ifheindia.org '

Dear Sirs,

We here to inform that your student Mr.Yaswanth Pathinavalasa of ICFAI TECH FOUNDATION FOR HIGHER
EDUCATION, HYDERABAD had approached us and shown interest to study on “The Impact of the Covid-19 on
industrial sector”, Hence we assigned him to conduct the study the same on our Clients. Accordingly, based on our
inputs he has done exiensive research and prepared a report and the same has been submitted to us.

Now we wish to share the report made by him for your kind perusal.

Thanks & regards

F) VURD Ref Ul Manssging Partaer

RECIST RAP:
THE ICFA! FOUNDATION £OR HIGHER :EDEUS:.;\T;I(%I:‘
({}aam&j-tﬁe{lnivam}n' Lnger Section 3 of the WGCACH

https:ﬁmaiI.gcogle.mm/maii."uf{)?ik=5789c8d8c5&view=pt&sea rch=all&permthid=thread-f%3A163953866658 1534337 &simpl=msg-f%3A16395386665... 1/



(no subject) inbox

Sr Infrastructure 22:13
fo me v

Mr. K. Sai Niroop Reddy
IFHE HYDERABAD
12 MAY 2021

| srinivas from Sr infrastructure Hyderabad.
Mr. K. Sai Niroop Reddy has approached me with few Questions

LR ]

for his research purpose regarding my work during this pandemic.

Thanks & regards
R. Srinvas.

REGISTRAR
AL EQUNDATION FOR HIG {ER EDVLF
&J?f’nﬁ—:n-te—l\lnh‘&n fy Yndor Section 3 of e UGG,

HER EDUCATION
1956)
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meg medicines medicals

H.No. 3-6-216, Busareddy Guda, West Marredpally, Secunderabad -500 026
E-mail : meemedicines@gmail.com

TO WHOMSOEVER IT MAY CONCERN

This is to confirm that GORTHI SREE CHARAN SATHWIK a student of ICFAI Tech with
enrolment number

5

19STUCHHO10142 from CSE department has visited our pharmaceutical industry, Hyderabad on 11" of

May, 2021. he communicated with us regarding the topic of "Impact of COVID-19 on business sector".

He has sent us a questionnaire, sathwik has posed a set of really good questions to our employees regarding

work environment, colleague interaction and a few more questions about which he has written in the report.

EGISTRAR, e EDUCATON

\“.CR PG e N;T”‘,QJ
OUND?{‘.'D +0n 3 0f ThE ¥
sobatinivers

{Deem

Wee Medicines Medical & Gen. Stares
H.No. 3-6-216, Boosa Reddyguda,
West Marredpally, Secunderabad-28

(Authorised Signatory)

VANGARI SATHISH
Executive Director & Head
Corporate Personnel &

Administration
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From: mnbtinfra llp

Sent: 11 May 2021 20:31

To: bindu.madhavil9@ifheindia.org
Subject: College assignment

This mail is from MNBT Constructjons Managing Director Mr B.Venkatappa Reddy. It is regarding a
student B.Bindu Madhavi Reddy from ICFAI University who contacted me regarding her report on
the subject of Principles of Management. She was obedient and skilful. As a part of her report, she
wants to take an in-depth report of the process before and after the pandemic in our construction
site. She asked me questions regarding all the process of the works before the pandemic and how
the pandemic has affected our construction sector and what are all the difficulties we faced during
the pandemic. We both discussed all the issues faced and measures which can be taken to avoid
future loss. This meeting of us was interactive and meeting a student like her and discussing all these
issues was good. This report is a great initiative by the faculty of the college.

Thank you.

REGISTRAR
THE ICFAl EOUNDATION FOR HIGHER FDUCA'I;!%ZI‘)
{Beemadﬁ-beﬂn‘mm’ﬂv Ut Section 3 of the WECACE
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51212021 IFHE Mail - (no subject)

&

‘ Chanakya U <u.chanakya19@ifheindia.org>

(nd subject)
1 message

Pallavi Seelam <pallavi.seelam@pegs.com> Wed, May 12, 2021 at 8:01 PM
To: u.chanakya19@ifheindia.org

Respected Sir,

| am here to inform you that your student Chanakya Uppula of ICFAI TECH
FOUNDATION FOR HIGHER EDUCATION, HYDERABAD had a conversation with me
about "Pegasus" in Hyderabad, India.

He have gathered information about Healthcare situations before and after COVID 19 ‘
and have made a detailed report accordingly.

Regards, : ‘
Saipallavi.

Client Services Associate.

Pegasus

pallavi.seelam@pegs.com
www.pegs.com

2
THE ICFa) FOUNDAYION F
HUATION FOR HIGHER EDUC
(Daamw-ro-be-lfr.wamy Under Section 3 of th U6¢ AC.’A???z

hitps://mail.google.com/mail/u/0?ik=57efdc755f&view=pt&search=all&permthid=thread-f%3A1699563359538630764&simpl=msg-f%3A169956335953... 1/1



TR
BARTRONICS

making businesses work

TO WHOMSOEVER IT MAY CONCERN

This is to confirm that Thrishitha Kalvakota a student of ICFAI Tech with enrolment number
I9STUCHHO010167 from CSE department has visited our company BARTRONICS GLOBAL
SOLUTIONS, Hyderabad on 11" of May. 2021. She communicated with us regarding the topic

of "Impact of COVID-19 on IT sector”.

She has sent us a questionnaire, Thrishitha has posed a set of really good questions to our
employees regarding work from home environment, colleague interaction and a few more

questions about which she has written in the report.

REJISTRAR
THE ICFAI FOUNDATION FOR HIGHER EDUCATION

orbe-University Under Section 3 of the UGC ACT, 1956)

BARTRONICS INDIA LIMITED

Plot No. 193, 1st Floor, SV Chambers, Phase ll, Kavuri Hills, Macdhapur, Hyderabad-500 081, TS, India.
Tel : 040 49269269, Fax : 040 49269246  CIN: L29309TG1990PLCO11721, Email : Info@bartronics.com www.bartronics.com

« India « USA » Singapore « UK



Corporate Office

Plot No. 11 & 14, CER No. 3/97,
Industrial Estate,
Kallur,
- Kurnool,
) s s Andhra Pradesh 513003,
T I
oI\ol 1o NEW KOTESWARA weraL npusTries

Ph: +91 9848840932

27% April 2021.

Dear Sir,

This is to attest that Mr. Aaryan Nakhat has interacted virtually (via Skype) with the employees

of various sectors of our company, New Koteswara Metal Industries on 27 April 2021 as a part

of virtual field visit and has reviewed the process of operations of the company before and after
1

the pandemic.

Thanking you.

Yours truly.
| \ l\,k:l_{_l-h‘- ;

A. Koteswara Rao,

Company Founder.

‘ RECISTRAR |
THE ICFAl FOUNDATION FOR HIGHER EDUCATION
(Deemed-to-be-University Under Socion 3 of tha UGC AT, 1956)




TURBO ASSOCIATED POWER SERVICES

# 2-62, Anr w; ima E n(‘m.w Block-B, 202, Mallikarjuna Residency, Behind BSNL Exchange
( m'vfs agar, Hyde 1¢d - 500 050 Tf langana, ’-u

e Fax 35, Phone: +91 8010207788, +91 9010167788
i'_mm! s info <):.zr:.mcms com, Website \‘.\'.‘\.':.ia;rboa;)s com

IMPACT OF COVID - 19 ON ELECTRICAL DEPARTMENT

YOSHINI JANYAVULA,
IFHE HYDERABAD,
10t May 2021.

Yoshini Janyavula has visited our company for her research purpose on 10" May 2021.
. ‘
And asked us some questions on our company and our works and impact on our company due to this
corona pandemic . And we also had explained her everything in detailed. And we are glad to have her

and know that she took a project on our company.

THE ICFA FO{JﬁSQ‘%ﬁ?&SQQ@%?&L@%

(Daamsd-tohaﬂm'ars’w! inder Sect'on 3 of the UG ACT, 1 95?)
Emailld":- turboaps@gmail.com
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RECGISTRAR :
THE ICFAI FOUNDATION FOR HIGHER EDUCATION
(Deemed to-belnivers tv Uncar Sedion 3 of the I6C ACT, 1956)
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REGISTRAR
THE ICFA! FOUNDATION =OR HIGHER EDUCATION
(Doemed-to-be-Univarsity tnder Secton 3 of g UEC ACT, 1956)
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j;_},g Potluri Associates

Engineers, Contractors & Builders .« .20

P. HARISH

i7—1—383/| P/137, INDRAPRASTHA TOWNSHIP
PHASE-1, SAIDABAD (PO) |
HYDERABAD-59

TELANGANA

6.5.2021 A

Respected sir/madam,

I, P.Harish has visited the Potluri Association on Sth of may 2021, as part of the field
visit and has reviewed the process before and after the pandemic. The workers there were
very welcoming and the general manager showed me around the work place and also shown
me how the pandemic has affected the organisation.

Sincerely, P.Harish

RAR
GHER EDU CATION
THE ICFA FOUNDATION FOP;\**W o UGC ACT, 1956)

(Deemedivbatinnes oty Under Sod

Cell: 9848955884

Cranili makhirinceaminbac @ amail cam




CITY CROWN %
CONSTRUGTIONS. ., 1

larjung Colony g_' tr% C
{yderabad 'i ji( TOWﬁ
Pin Code-500008 - e
({Telangana). Ol 1}1 i i
INDIA"

1 +91 9553078456

FUC Ll

N ol
|

Date: 03 May 2021.

TO,
The POM Faculty

Subject:  Field visit

This is to hereby confirm that your student, Talha Ahmed Ansari, had
visited our construction site on 8" May, 2021. He has reviewed the process before

and after the pandemic and we have assisted him accordingly.

i i3 - A
O] gt~

o

Rtk:‘ o hAR
Shabeer Ahmed THE ICFAI FOUNDATION ~OR HIGHER Fnucmm;
Managing Partner (Deemed-to-be-Univarsity tinder Secrion 3 of the YGC ACT, 195 )

City Crown Constructions.
-"Lr’)Rh Hr P
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Buddy Cars N
Plot No3, Paliavi enclave {th’ B UDDY CARS
100 Feet Road, Madhapur ASERAOVE Vi

“Hyderabad,Telangana -500081

May 10, 2021

TO WHOM IT MAY CONCERN

i

We are here by confirming that Ms.Josna Theresa Gigo, and few other students from
ICFAI TECH visited our showroom on May 05" 2021 to enquire about our business
activities. We had a 30 minutes discussion with her and fellow students from the same

institute. We wish her a success in her future Endeavour

Thanking you

Yours Tr%

=X

Saju Varghese

(Proprietor) A 5

Hyderabad - 51.
il buddycarshiyd gmall.com

1S TRAR .
THE ICFAI FOUNDATIDN FOR HIGHER EDUCATION
(Deemed-to-bainiversity Uncer Section 3 of tha LGTACT, 1956)

Cars Buying|Selling|Exchange|Finance|Insurance|Park& Sale
040 49518777 | 837 444 5191 E-Mail:buddycarshyd@gmail.com
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BAAY 1174 202

HELLO,

hore by cond

iing that Me TEIAYATH GIDYANKAYAK | Stadent from "ICFA

URIVERSITY visited cur intustry on MAY 1110 2021 to enquire about our before

pandamic and after pander

business activities, We had discussed about this for
10 mins, Wi are great to inform vou that, Your university is encowraging such & graat

daas. Wawish a great succes in your fulurt

For GX. g\lﬂlio"ics

(STRAR
- THE ICFA FOUNDATICN FOR HIGHER EDUCATION
(Desmedtorbe-University Encer Secon 3 of the UGLAG, 1956)
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Impact of Covid19 on Travel
Agency Inbox

Rajareddy S 17.24

(0 me

Ms. S.Sharvani.
IFHE Hyderabad.

, Few days ago the above
student contacted me for her research purpese . I'd
be grateful for you to provide you with the changes in
the impact of Covid-19 on the Travel agency sector,

She is a verygood learner in
acquiring new skills and responsible for her
assigment

JABBAR TRAVELS

Respondent’'s Name: Sakiramala Raja Reddy
Working Station: Lakadikapul Hyderabad/Telangana
Contact No: 9441785525
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Buddy Cars N
y! " BuoaY CARS
Plot No3, Pallavi enclave

100 Feet Road, Madhapur
Hyderabad,Telangana -500081

May 10, 2021

TO WHOM IT MAY CONCERN

We are here by confirming that Ms.Naraga Tarakeshwari, and few other students from
ICFAI TECH visited our showroom on May 05" 2021 to enquire "about our business
activities. We had a 30 minutes discussion with her and fellow students from the same
institute. We wish her a success in her future Endeavour

Thanking you

Yours Truly

F 2

Saju  ghese

(Proprietor)

(Deemed-o-betiniversity tnce! Section 3 of the UGC ACT, 1956)

Cars Buying|Selling ] Exchange| Finance| Insurance| Park& Sale
0&0 49518777 837 444 5191 E- Mail:buddycarshy d@gmaiteot



Ch Hanmanth Reddy

Signature T4
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Field visit Authentication (ibor

Satyanarayana:Mémidi 9;19;@ i i
) tome v ' T

A Student by name Peddireddy Venkata Durga ManiKumar. from
IFHE Hyd had consulted me on may 11th regarding aifield visit to our
paper mill; He has discussed with me the covid affects on the paper’
mill and got to know the measures!taken and suggested on a few:
which were a thoughigiving : ‘
- Dept.manager,
Andhra Paper Limited,
Kadlyam branch.

1 - % Replyail | r—) Forward
| o 1 3 * } ! '_" 4

L Andhra Paper Limited

Satyanarayana Mamidi
278091
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w Potluri f\ssocmtes

Engineers, Contractors & Builders <z

QB

Ch Siri Lahari,
17-1-383/137. Indraprastha township, Hyderabad.

10-5-2021.

Respected sir,

I, Ch Siri Lahari (enrolment no —19STUCHHO010197) visited Potluri associates on
10-05-2021 as a part of the field visit and reviewed the process before and after the pandemic. there
had been a lot of changes made due to the pandemic. Hiring workers had been a real hassle and there
had been a slight decrease in the clientele due to the pandemic. construction companies are used to
cyclical downturns. but the speed and strength with which COVID-19 has struck is unprecedented.
Projects are being delayed or cancelled. Supply chains are under threat. Empjgvee and subeontractor
labour health is a concern, and there are practical challenges around social dftancing g@’construction
sites.

R REGISTRAR
‘ ,)’5‘:\,0\ | (D ICFAI FOUNDATION FOR HIGHER EDUCATION
| '5{:\ mecktboUnivrsity iver Socion 3 of he UGC ACT, 1956)
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Cell: 9848955884

Cranails makliriarrarciabacr@ amail ~Aam




p/ Paﬂum Associates

Engrneers, Contractors & Builders

GATION
Wuec ACY, 1956)

Cell: 9848955884

Ernilt nathivincracintacr@amail ~Aam
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: SRI VAISHNAVI DRUG HOUSE

1 HOUSE OF LIFE SAVING DRUGS

040-2767 1600

. 36346610999 : } )
DL NG - S084THD/AP/2007/W SUPER STOCKIST FOR : HARSON LABS PVT LTD. 040-6683 7743
21B/497/HD/AP/2007/W +91 90008 67743

# 2-1-302/6, Near Vegetable Market, Land Mark Axix Bank,
Nallakunta Hyderabad - 44. Telangana State, Email ; srivaishvavidrughouse@gmaii.com

REGISTRAR
THE !(?FAI FOUNDATION FOR HIGHER EDUCATION
(Deemed to-be-Univarsity Under Section 3 of the UGC ACT, 1956)

ANG Life Sciences # AXA Parantrels. * Biocon Lid. %
t * Claris Life Sciences #« CBC Pharma Pyt Ltd. Converge Bi
3 * Denis Chem Lab Ltd % Emcure Ltd. % Fusion Health Care Pyt ?_td. Toé?a;)(;'tPngr'ma Ltd
*Harson Lab Pyt Ltd. * Harson Laboratories. * Hemarous Therapeutices. ‘
*Indoco Remedies Ltd. * Medi Life. % Nirlife Health Care. # Novo Medi Sciences Pvt Ltd. # Pl
*Sun Pharma. * Swiss Parantral Pvt Ltd. % Samarth Life Sciences Pvt Ltd.
*Sutures India Ltd. Searle. % VHB Life Sciences Pyt Ltd. * VRPL Health Care Pvt Ltd.
*Wockhardt Ltd. * Wockhardt Generics #

Biological E Ltd.

asmagen. *Roswelt.

Scanned by CamScanner




BATHULA JAYA TEJA
- 19STUCHH010202
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U DISE CODE: 281681780966

FIELD VISIT AUTHENTICATION LETTER

Here is to inform that Ms. VAKA SRI KAVYA has visited our school as a

part of field visit and has reviewed and collected information about the functionality

and procedures of our school before and after COVID - 19 pandemic on 6" May ,2021.

» HEAD MASTER
Vijayawada,

’__,j_ s } D M.As‘ll:r\
CKRMRM
u;.uwarlﬁp"“

Date: 06.05.2021 .‘7'“' Sehoud

JIAYAWADE
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CONTACT DETAILS OF SCHOOL:

EDUCATION INCHARGE AND TEACHING FACULTY OF SKRMRMCH school:

S. MANMADHA
CONTACT no : 9440758185
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TI"JE IIPFAI FOUNDATIA RAR
CF; UNDATION = S
(Deemed;o-hgyn;,{m:n‘\, INFOR HIGHER EDUCATION

“nzer Section 3 of ths iGC ACT, 1956)




CONTACT DETAILS OF SCHOOL.: “
EDUCATION INCHARGE AND TEACHING FACULTY OF SKRMRMCH school:

S. MANMADHA
CONTACT no : 9440758185
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ASSIGNMENT-5

.

Confirmation for college Assignment &>

kotagiri murali

Hope you are dong weil sarry couldn't wrde 1o you sooner &5 we had lowiep up quie a fe: t our offce cug lo the sucgen announcement of th

Cur conversaton last week on the Impact of Covid-15 on he Exporls and Impors and Intermational trads for your col'ege assignment was quile riveting and believe | coud help you -

wderstanding the 16/ covig-19 has Laken in this sectr

B Newmeeting
£) My meetings

Hangouts

‘SURESH r

No recerd chals
Starta new one

RAR
THE ICFAl FOUNDAT[ON FOR HIGHER EDUCATION
(Deermado-be Univorsty Under Secton 3 of the UGC ACT, 1956)






Mr SAT CHAITARYAPUPPALA

IFHE HYDERABAD,
ar MAY 2021
The aliove persoen has contacted us for his research purpose on 117 MAY 2020, 1'd be

grateful for vou 16 provide you with the changes in educational sector and poest

pandemic. .
;
|

Please do not write any information that might compromise you or your organisation

(if applicable), although where clear evidence exists of significant ne;

especiallyof a s 5 nature, then we'd be grateful for such informatcon

el
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Dear Aaryan 19STUCHHO10217,

Thank you for taking your time to visit our site on 7t may 2021. We hope the visit helped
to make clear the covid 19 situations and the precautions we take to provide our best |
for our customers. , |

We appreciate your interest and diligent effort that you have put in research amidst the
pandemic. We hope you will remember this visit.

Sincerely,

Pavan Bgjqj
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From

Asst Manager
CANARA BANK
ONGOLE

To

AMBAT! KIRANMAI
195TUCHH010219
ICFAI TECH UNIVERSITY

PR

DT:-10.05.2021

This Is to inform that Ms.AMBATI KIRANMALI has visited our bank on 10.05.2021 and reviewed
about impact of Covid-19 on banking sector as part of the assignment.

" Asst Manager
- CANARA BANIK
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UltraTech

O E M E N T
The Engineer's Choice

ULTRATECH CEMENT LIMITED
Mallapur, Rangareddy Dist,
Telangana-500051.
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Gmail: UltraTech.care@adityabirla.com
Customer care:1800-425-2525
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- To whomsoever it may concern
, s

This is to inform that Mr. Serendeep Rudraraju {19STUCHH010229) pursuing B. Tech 2™ year

from ICFAI Tech, had a visit to the factory of Deccan Grainz Private Limited on 21% April 2021,

to discuss with Operations Team on the effect of the COVID 19 pandemic on our Supply Chain

“and strategies adopted by us to mitigate the associated risks.

The discussion was resourceful and the insights interesting to address the crisis.

For Deccan Grainz Private Limited
For Deccan Grainz Pvt. Ltd.

Managing Director ~ \[\
Authorised Signatory

xS

S
&

2 {1iyderaba) 4D
% /S

Regd. Office :
Plot No, 31, Santhoshimatha Cnl

Road No.3;Hasthinaptifam, -
Hydarabad 500079,
Telangana. INDIA |

FGSTRAR
THE ICFA| FOUNDATION FOR HIGHER EDUCATION
(DeemedHo-be-University Under Section 1 of the YGC ACT, 1956)

Phcne +01:9573247378, 0618233400
Fax:+01.40 30995271 |
operahons@deccannce COm
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Confirmation of discussion
made through phone
‘conversation  inbox

Gutha Poojitha 7:06 pm | .

o me v!

Greetings from Centrahub!!

This is to inform you that Miss.G.Keerthana
Chowdary from ICFAI TECH FOUNDATION FOR
"HIGHER EDUCATION, HYDERABAD had a
conversation with me about our company
"CENTRAHUB, HYDERABAD" working and the
situations faced by employees during pre-pandemic
and post-pandemic.She had discussed and raised
few questionnajres regarding the impact of COVID-
19 on company situations and has made the report
accordingly.l feel so elated to have such a
discussion and for clarifying your doubts.

Thank you.
Poojitha Gutha

~.Focus Softnet Test Engineer

Centra Technologies

| Email:

POOJIt NG G et ﬁxuw S«'mhl #helIGC ACT, 1956)







FCICI Bar m

MAY 4 202

TO WHOM SO EVERIT MAY CONCERN

This is 1o certify that Mr. GOLLA MANIDEEPAK . student o

number

academics

CJCFAI T

19STUCHHO010231 has approached our office !CICI Bank
road .Guntur.522002) to gather responses for a survey he is undertaking

The title of the survey 1s “IMPACT OF COVID-19 ON INDIAN BANKING SY ‘T“i‘i' E

arrangement of inquiries were outlines keenly which were extremely in: nz

situation and draws out the sensations of the rcpre,:.emau\ex going through 1

working climate that we are holding ndthing back

Wewish Mr. GOLLA MANIDEEPAK best of luck for his fumre

With warm regards

ICICI Bank Ltd

(ES& RAO) “—

Asst. General manager{commercial loans)

GUNTUR,522002
, "‘-
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Buddy Cars

Plot Nod, Pallavi enclave
100 Feet Road, Madhapu
Hyderabad, Telangana S00081

May 10, 2021

B UDDY CARS

TO WHOM IT MAY CONCERN

We are here by cohfirming that Ms.Shetty Balamani student of ICFAI TECH visited our
showroom on May 05" 2021 to enquire about our business activities. We had a 30
minutes discussion with her and a fellow student from the same institute. We wish her a

success in her future Endeavour

Thanking you

Yours Truly
£

~ P 7 -
“ ,-"'i‘- ) [
SajuNarghgse

(Proprietor)

REJISTRAR \CATION
£ 1CFA FOUNDATION FOR 3 P:?Re. Efor ACT. 1956)
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Cars Buying|Selling|Exchange|Finance|lnsurance|Park& Sale
040 49518777 | 837 444 5191 E-Mail:buddycarshyd@gmail.com
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BARBA SAI AUTO CARE nrnipote, Socvmimetin = S00 015
i Cell : 9866555577
" Multibrand Car Service a-mail ;nbabrss:;iauloc.)rc@gmaii oom

To :

Senior Professor
Principles of management
Sir,

Subject :

1

Field Visit done by Master B Nitin Reddy, B.Tech 2nd Year, on the ongoing subject
on Pandemic Covid-19 affecting the servicing sector of automobile industry.

It's to submit that, [ am working CEO and Owner of Baba Sai Auto Care multi
branded car servicing centre and our Departments .The primary aim is to achieve
the highest possible level of consumer satisfaction and needs. Our service centre is
located in Kanajiguda village, military dairy farm road, Alwal municipality.

Further, I submit that, Master B Nitin Reddy student of B. Tech, 2 Year studying
at ICFAI FOUNDATION FOR HIGHER EDUCATION possessing the Enrolment NO:
19STUCHHO10238 has approached our site on 29t of April 2021 as part of FIELD
STUDY to enquire about the Impact of Covid-19 on our customer activity.During
his visit,The student enquired with our working mechanical department, other
supervisory staff from the account management department, and skilled mechanics
who work for Baba Sai auto care, and learned about the effects of Covid 19 during
these days, as well as the preventive steps taken by our firm to resolve these

challenging times. .

Yours faithfully,

B Sai Reddy

‘ CEOQO

Baba sai auto care
Alwal municipality.

Fop H\(‘:\rﬁr Eﬁt AT, 1958)
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SAKSHI

MEDIA GROUP

Mr.Gannoju Ravi shankar,
IFHE hyderabad,

10" May

The above person has consulted us on may 10" as a part of their college field visit.He has
discussed about the impact of covid-19 on media industry and got to know the measures
taken.

Assistant manager,
Sakshi News,

Road no-1 Banjara Hills Hyderabad.







KRANTI POLYMERS

Permissiori letter for industrial visit:-

From:
Mr.Chandrahas,
ICFAI TECH,
" Shankarpally,
501503
To:
Mr.Srinivas,
Industrial manager and owner,
Kranti Polymers, =g
Cherlapalli-501301
07 may 2021,

Respected sir,

DATE:07-05-2021

On behalf of icfai tech, lam writing this letter to you for getting permission to conduct an
mdustnal visit in your industry to review the process before and after pandemic.

Hope u understand the need of the visit for the education purpose.

Yours faithfully,
Mr.Chandrahas,

Student of icfai tech,
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A student by name
M.Gagan from
IFHE,Hyderabad has
consulted me on May
2nd regarding a field visit
to our shopping mall.

He has discussed with
me the covid effects on
shopping mall and got

to know the measures

- taken and suggested

on a few which were a
though giving.... Inbox

Madhu Madh... 1038 pMm

o me v

“ :

incharge
KLM shopping mall
Ameerpet,Hyderabad.
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Impact of covid-19 on Industry: Pre and Post Pandemic

(KUSETTY PAVAN KALYAN)

" (19STUCHHO010251)

ABSTRACT
Covid-19, also called as Corora virus started to spread across the globe fromthe vear 2019 and

is still in progress. Lockdown initiative is taken by governirent to piotect lives of the people
during this period. Inthis interval of time, a lot of sectors are atfected resulting in propeity loss,
financial loss, shares going down in different conparies, etc. Differert areas like service sector,
Business, Infermatioral Tradke, Banking sector, Supply Chain Marageirent, Marketing, MSME,
Towismsector, Stock Market which are inpacted by Covid-19 is also observed. Various
initiatives takenly govermment towards the revival of the econony is also observed. Many
changes are olbserved conparing with pre and post pandemic situatiors invarious places. In this
research a detailed aralysis ineach sector and the chauges, affects, etc are displaved. We can
also findd differert pictorial analysis which is the most effective way inwhich we can wderstand
about the danmge dore to various sectors. Interesting thing about this researchiis, this is the most
updated analvsis collected, inwhich fanous places are involved, and various decisiors taken by

the govermimert, can be clearly understood.
KEYWORDS:

Covid-19 Sectors, Analysis for different sectors, Pre arrd Post parderric situations.
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1. INTRODUCTION

Coronavirus or COVID-19 as it js officially known, has brought everyday life of human beings
to a standstill. Ever since the first case of COVID-19 was reported to today when almost every
country in the world is affected, it is just almost 6 moenths from the 1st case officially reported.
Originally reported first in Wuhan, China, the COVID-19 virus traveled throughout the world

and infected millions. COVID-19 is unstoppable unless a vaccine is developed.

Although people have recovered from COVID-19 without a vaccine, that process is turning a
nightmare since out of those who were recovered, people in many countries including South
Korea have shown the symptoms of COVID-19 again as if the virus has reverted. This new
scenario of COVID-19 has further lelt people vulnerable to the infection as they are not secure

even after being recovered from COVID-19.

As many as 162 countries are going into lockdown, and businesses across the globe are either
closed or operating in fear. The situation has further worsened ever since the WHO coronavirus
expert has said that “There may never be a COVID-19 vaccine™. (1) The current situation along
with slow cconomic growth in the previous year in India is leading to extreme tensed market
conditions. There were rising fiscal deficits, unemployment, and interest rates. Along with this,

the Novel Coronavirus has sent tremors down Indian trade markets.
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Fig-1 Microscopic view of Coronavirus

The Indian economy, one of the developing economies is facing huge trouble from market
shutdown as the downfall of the economy would lead to a market recession without proper flow

of funds. All the sectors are getting adversely affected.
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2. IMPACT OF COVID-19 ON VARIOUS SECTORS
2.1 TOURISM SECTOR

The crisis is an opportunity to rethink how tourism interacts with our societics, other economic
sectors and our natural resources and ecosystems; to measure and manage it better; to ensure a
fair distribution of its benefits and to advance the transition towards a carbon neutral and resilient

[(}11f§3[¥1 cconomy.

e Tourism is one of the world’s major economic sectors. It is the third-largest export
category (after fuels and chemicals) and in 2019 accounted for 7% of global trade.

e For some countries, it can represent over 20% of their GDP and, overall, it is the third
largest export sector of the global economy.

1

e Tourism is one of the sectors most affected by the Covid-19 pandemic, impacting
economies, livelihoods, public services and opportunities on all continents. All parts of
its vast value-chain have been affected.

e Export revenues from tourism are fallen by $910 billion to $1.2 trillion in 2020. A huge
impact is resulted and reduced global GDP by 1.5% to 2.8%.

o Tourism supports one in 10 jobs and provides livelihoods for mahy millions more in both
.developing and developed economies.

e Insome Small Island Developing States (SIDS), tourism has accounted for as much as
80% of exports, while it also represents important shares of national economies in both
developed and developing countries.

-

s As many as 100 million direct tourism jobs are at risk, in addition o sectors associated
with tourism such as labour-intensive accommodation and food services industries that
provide employment for 144 million workers worldwide. Small businesses (which
shoulder 80% of global tourism) are particularly vulnerable.

o Women, who make up 54% of the tourism workforce, youth and workers in the informal
economy are among the most at-risk categories.

e 90% of countrics have closed World Heritage Sites, with immense socio-economic

consequences [or communities reliant on tourism, Further, 90% ol museungs closed and

13% may never reopen. |
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The sudden fall in tourism cuts off funding for biodiversﬁy conservation. Some 7% of
world tourism relates to wildlife, a segment growing by 3% annually. :

The impact on biodiversity and ecosystems is particularty critical in SIDS and LDCs. In
many African destinations, wildlife accounts for up to 80% of visits, and in many SIDS,
tourism revenues enable marine conservation efforts.

Several examples of community involvement in nature tourism show how communities,
including indigenous peoples, have been able to protect their cultural and natural heritage
while creating wealth and improve their wellbeing. The impact of COVID-19 on tourism
places further pressure on heritage conservation as well as on the cultural and social

fabric of communities, particularly for indigenous people and ethaic groups,

Some places before and after covid-19 brought a great damage and a huge financial loss.
|
A few places before and after covid-19 :
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Fig-3 Eiffel Tower - Before covid-19(Left), after covid-19(Right)

2.2 BANKING SECTOR

Banks certainly have their hands full in light of the novel coronavirus outbreak
(COVID-19). Borrowers and businesses fale job losses. slowed sales, and declining
profits as the virus u';ntiuucs‘lr) spread around the world. Banking customers are likely
to  start seeking I'in-:mcini relief. and federal bank regulatorsin the .5, are

encouraging banks to help them.

In addition to managing the dircet economic impact of the coronavirus, banks need to
have a plan in place to protect emplovees and customers from its spread. Many banks

are already starting to encourage remote working of some employees.

Customers, who arc increasingly wary of spending time in crowded public spaces. will

need 1o have @ way to conduct banking without physical interaction. By implementing

completely digitized and remote customer transactions, banks can engffre that bo
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As community spread of the coronavirus (COVID-19) proliferates, alternatives to in-
person banking and physical exchanges are looking more and more attractive.

2 i
For example, the World Health Organization (WHO) has advised people to

use contactless payment and avoid handling banknotes as much as possible. That's
because the coronavirus mayv continuc to live on bankndtes for days. accelerating

spread of the diseasc.

The Bank of Korea has started (o quarantine bills originating {rom local banks. keeping
them isolated for up to two weeks. Likewise, the Chinese government requested
lenders to disinfect physical notes and place them in quarantine. The U.S. Federal .

Reserve has instituted a practice to isolate banknotes from Asia for seven to ten davs.

Of course, IUs not just paper money that’s increasingly being viewed and treated as a
potential coronavirus carrier. Banks, consumers, and governments are weighing the

risks of in-person banking

=

and opting for digital channelsywhen they have the choice.

Moreover. some f)@n‘plé may be capable of spreading the disease even before they show
symptoms pf illness, making avoidance of disease nearly impossible. Elderly
consumers and consumers with preexisting conditions will likely be the first to :ln:{;sid
physical branches, as the coronavirus poses a direct threat to their life. Consumers

under quarantine will literally have no choice but to forgo the branch visit.

Current official recorﬁmendations from the Centers for Disease Control and
Prevention advise individuals to stay six feet away rom visibly sick people. This may
be all but impossible at physical branches, where long lines and close interactions with
bankers are expected. All it takes is one infected person to sneeze or cough to put

everyone else around them at risk,
; |
Moreover. some people may be capable of spreading the disease ev [gfre they show

symptoms of illness. making avoidance of disease nearly impossibig

consumers and consumers with preexisting conditions will likely b

. as the coronavirus poses a direct threaTHEICFA FOUNEEON AR HIGHER EDUCATION
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2.2.1 Shifting towards digital Banking

> Government .ﬁgcucics and banks are anticipating this shift towards digital
‘banking, and taking relevant measures. Last week, the Federal Financial
Institutions Examination Council ordered U.S. banks to test their online
systems’ capacity to handle an influx of digital banking demands. The agency
called for “increased reliance on online banking, telephone banking. apd call
center services” in addition to remote working.

» Goldman Sachs traderd are reported to have done just that, as traders are testing
out working from home. HSBC has implemented split-site working

arrangements in their Asia olfices alter an employee came down with the virus.

N

Singapore’s DBS bank may provide a template for what branchless

banking could look like in our coronavirus reality. When the bank was forced to
evacuate its staff after an employee was diagnosed with the virus, DBS
hunkered down to provide customers with a robust digital banking system.

~ It has digitized 11 lnancing processes to reduce the need for in-person
exchanges, and is offering business accounts instant interbank fund transfers.

The bank is also running webinars to train its staff on how to use digital tools.

v

In addition. SMEs can apply online for a short-term loan of up to $8$50,000 to
solten the blow of I'L"Lh,‘u:ca,l sales and cash flow.

» 'The rise of digital giants such as Amazon and Nettlix has primed consumers to
expect satisfying and complete online interactions in all areas of their life,
including banking. The coronavirus has just served to intensily people’s desire

for digital services, turning it into a matter of urgency.
2.3 STOCK MARKET

Since its start from the Chinese city of Wuhan in early 2020, the COVID-19 is causing huge
impact on the financial markets around the world. Dramatic reactions to the pandemic were

observed during the virus outbreak.

Financial reports show spectacular losses recorded by major stock market indi

due t
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- pertod from February 3. 2020 to April 17, 2020. Results show that fake nc\k'uez}ce

index, which includes stocks from 23 developed countries and 24 emerging markets lost 10.7
percent of its value between January 23 to March 6. 2020. In the same period. STOXX Europe
600 index, which includes stocks of 600 companices from 17 European countries, fell by more
than 12 percent. Approximately the same drop was recorded by the CS1 300 Index. which

includes the 300 largest stocks in the Chinese Class-A share market. in the same period.

In the Unitea States, recent volatilit ); levels rivai or surpass those last seen in October 1987 and
December 2008 and, before that. in late 1929 and the carly 1930s (Baker et al.. 2028}, On March
18, the S & P500 index was off 27% [or the year to date, Germany's DAX was down 38%, and
Jupan's Nikkei was off 29%". By the end of February 2020, GCC stock markets have seen their
higgest monthly decline in four years due to rising coronavirus cases in the region. The MSCI
GCC index declined by 7;'.3% during the month, the biggest decline since January 2016. Qatar's
QE index (-9.1%) witnessed the biggest decline during the month. followed by Saudi Arabia's
Tadawil (-7.5%) and UAE's Dubai Financial Market (DFM) index (-4.9% ) (GCC Markets
Monthly Report, February 2020). GCC stock market situation worsened further in March due to
the increase in COVID-19 cases coupled with the 25% decline in oil prices. the biggest single
day drop since the 1991 Gulf war. The MSCI GCC Index declined by 8.9% and the
agammaegate GCC market-capitalization declined by US$162 Billion on March 9, 2020 (GCC
Equity Market Outlook. March 2020),

Zhane et-al, (2020) employ simple statistical analysis to explore the refationship between stock
market risks and the COVID-19 outbreak in global financial markets. They used stock market
data of the top 10 infected countries by number of confirmed casés (together with Japan, Souih
Korea and Singapore) up to March 27, 2020. They found that the pandemic has led to great risk
and uncertainty in global financial market. The risk levels of all the countries has increased -
substantially between February and March 2020. and uncertainty in global financial market. The
risk levels of all the countries has increased substantially between February and March 2020.

Cepel (2020) investigates the impact exerted by COVID19-related news on stogkymarket return

mc Sver the
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findings show that the media coverage leads to a decrease in returns across middle and upper

quantiles. Morcover, the financial contagion across companies is detrimental to returns from 50th

to 75th quantiles.
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2.4 MARKETING

The appearance of coronavirus recently represents the most difficult pandemic that caused big
impact on various economic sectors worldwide. Governments have been enforcing different
approaches to minimize the effect of COVID 19 on the public health through lockdown
procedures, restrictions on the movement of individuals, and pratticing social distancing. These
actions have affected most of the businesses as the purchase behaviours of consumers changed
drastically which caused significant implication on profitability and the effectiveness of
marketing practices. COVID-19 has affected marketing strategies and actions of ditferent
organizations, such as corporate social responsibility (CSR), consumption pattern, advertising,

marketing communication program, and supply chain.

CSR is one of the main pillar for shaping brand image and determining business success. The
pandemic of Covid-19 provided organizations with great opportunities for active engagement
with their strategies concerning CSR and programs. For instance, cause related marketing
campaigns have become an increasingly prevalent means for firms to link their offerings with
noteworthy social impact initiatives to provide care and support for the victims of COVID-19
pandemic (DiResta, Williford, Da'Morus, & Genn, 2020). The brands and all of their charities
should be in line with country laws and legal requirements. As firms adapt and anticipate the
means for promoting their products and se;'vicés during the crises of COVID-19, governmental
institutions are watching closely likely unfair or unethical business practices in order to
safeguard the consumers, terminate the scams of COVID-19, and monitor aggressive marketing.
Firms must understand and follow the government regulations and aims at serving customers in

the best way to ensure their well-being and safety.

Another important area which was influenced by the pandemic of COVID 19, is the consumption

of wellness and healthy items (He & Harris, 2020). There has been an increageyin buying and

killer, v )_h_@g{lre directly associated with the coronavirus. Consumers alsc
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will be an ideal opportunity for health organizations and other governmental agencies (o
creatively promote healthy consumption and product choice (He & Harris, 2020). Overall, it is
obvious that the pandemic of Covid-19 has significantly atfected the ethical decision making of
consumers during the pandemic. Assumed that the pandemic may likely last for a I(Ji1g period of
time on a global scale, its consetjuences are likely to be long lasting after the pandemic; but it is

going to end at a time.

Moreover, COVID 19 created a disruption in the supply chains and increased the shortage of
consumer goods as the majority of the firms in different parts of the world depend on Chinese
products and manufacturing skills (Ansari & Ganjoo, 2020). Due to COVID pandemics and
government restrictions, the imports and exports have caused delays in shipping time for firms.
For this reason, the prices for many products have increased and customers were unable to find
some items easily as before the crises. Due to this, companies leveraged their resources from
internal sources and reduce the outsourcing of various resources to support the local economy

and industries.
~ \

Additionally, the restrictions of social distancing from governments on customers’ movement
has created obstacles for many firms in reaching their customers (Omar, Ishak, & Jusoh, 2020).
Therefore, the main medium for connecting both companies and consumers is via online and
digital marketing. As most of the customers spend long time on mobile screen or online, this
represented the fundamental way for communicating with them. The digital marketing
techniques involve search engine optimization, email marketing, content marketing, social media
marketing, social pay per click, and display marketing. An increasing demand for digital
marketers and SEO analyst is also expected to occur in the near fulure. Consequently, live
streaming and e-commerce are becoming gradually common during the pandemic of COVID-19
for online retailing and various businesses (Hamilton, 2020). The shift from traditional media to

online marketing has also been noticed during COVID 19 pandemic.

The worldwide pandemic of COVID-19 has also resulted in significant changes in advertising,
marketing strategies, spending gn media and promotions; thus forcing firms to reconsider their

philosophies about advertising program and the campaigns of marketing to retaig a stable stream

of revenue (DiResta et al., 2020). Although brands at this time search for s(fiki ‘opriale
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competition and a demand for innovative and aggressive marketing practices. For instance, slow
consumer demand represents the critical challenges during the crises of COVID-19. Hence,
based on the prominent changes in the behaviours and psychelogy of consumers during the

isolation at home, several retailers, restaurants, and companies of different types decided to use

e-commerce and improve customer services through home delivery (Wang. Hong, Li, & Gao,

2020).

. Middle East
North America

Oceania

10, 20 30

Sﬁl‘:istanﬁaily Worse

Fig- 4 Marketing levels in different continents (furing Covid-19
2.5 BUSINESS

Businesses must navigate the financial and operational challenges of coronavirus while rapidly

addressing the needs of their people, customers and suppliers.

Today’s CEOs are faced with overwhelming, competing challenges and uncharted waters as they-

continue to navigate the impacts of the COVID-19 pandemic. Many 01‘gémiza[i s qre already

crenting agile operations. THE ICEa FOUNDFE
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But in recent weeks, the landscape has changed, with the pandemic continuing to peak in some

markets and returning in others. Amidst this uncertainty, the steps for reopening and reinvention

remain unchanged, but companigs must now consider how the pandemic’s progress, strength or

recurrence in different geographies is impacting their recovery strategies.

Companies must outmaneuver uncertainty by course correcting, again and again as
circumstances change. This requires them to reassess assumptions, re-cvaluate scenarios and

strengthen their ability to sense and respond.

The coronavirus outbreak has forced companics to reevaluate how contact centers are leveraged,
how employees deliver relevant customer experiences, where they work. and how digital

channels can be used to support business continuity through the crisis and beyond.

The global COVID-19 pandemic has forever changed our experiences—as customers,
employees, citizens, humans— and our attitudes and behaviors are changing as a result. The
crisis i1s fundamentally changing how and what consumers buy and is accelerating immense
structural changes in the consumer goods industry, for example. Once the immediate threat of the
virus has passed, companies will need to consider the impact of these changes on the way we

design, communicate, build and run the experiences that people need and want.

With these emerging new behaviors, organizations have an opportunity to accelerate the pivot Lo
digital commerce, by expanding existing offerings and creating new lines of service, like the
retailers rallying to provide “contactless” delivery and curb-side pick-up services for consumers.
This acceleration will force organizations to reimagine their digital strategies (o capture new

marketplace opportunities and digital customer segments.

Organizations globally are experiencing unprecedented workforce disruption. Virtually all

companies are still determining how we will work in the short- and long-term, as worklorces and
i

communities try to function and perform, while struggling to cope with what is happening in

their daily lives.

CHROs across industries are rising to the challenge, helping people and organizations navigate
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empower employees, serve customers and to establish business continuity. For example, the now

critical need for virtual care messaging and visits in healthcare.

CHROs” expertise in developing agile workforce strategies is critical to keeping the global
economy viable and helping people and their families survive financially now and in the future.
Opportunities are emerging as companies and industries work together to keep people working.
For example, Accenture has partnered with CHROs of leading companies to create People +

Work Connect, an analytics-based platform that facilitates continued employment.

Video Game Smart- Smart - Smart-
TVs Consoles  phones - Speakers ‘Notebooks watches

O

-10.1%

-10.4%

121%  12.3%

-16.0%

Fig-5 Impact of covid-19 on various business products.
, :

THE ICFAI FOUNDATION FOR HIGHER EDUCATION
(Dsemadto-heUniversty Under Secion 3 of tha USCACT, 1956)

PAGE 16 OF 28



2.6 MSME SECTOR

MSME sector in India is second largest employment generator after agriculture, and acts as a
breeding ground for entrepreneurs and innovators with considerable support in strengthening
business ecosystem. The estimated number of MSME:s in India is 63 million and employs 110
million individuals. Indian MSMEs produce more than 6,000 products for local and global
consumption. According to DGCIS data, the value of MSME related products in India is
$147,390.08 million and contributed 48.56% of total export during 2017-18. MSMEs exposed to
higher level of integration with global value and supply chains are playing critical role in global

trade systems. Data from 2019 shows (hat sector contributed 29% to overall GDP.

Various reports, researches and sirveys have proved again and again that this sector act as a catalyst
for socio-economic development of the country. All this becomes more important with
government’s new mission of achieving $5 trillion economy target by 2025, Within this target the
role of MSME sector is going play an important role, with expected contribution to GDP above
50% mark. The potential of Indian MSME sector is still untapped and that i1s one of the reasons why
covernment policies are now more convergent towards building resilient ecosystem with better

breadth and depth.

The announcement of country wide lockdown dragged MSME owners, employers and external
stakeholders in unexpected times, where no one had experience to handle this kind of situation.
Extended lockdown had negative impact on supply of finished goods, procurement of raw material
and availability of employees to work in production and supply processes. During April to June

2020, sector faced challenges related to debt repayments, wages/salaries, statutory dues, etc.

Survey reports have shown that disruptions caused by the Covid- 19 pandemic have impacted
MSMESs earnings by 20-50%. micro and small enterprises faced the maximum heat. mainly due to

liquidity crunch. Enterprises working in essential commodily business were betteg off in terms of

non—eWmoditics towards essential commodities; like production o
.‘«,‘?0 H, S

loilf{gf%&fl’ : t%-‘;s cusable masks, ete. and are able to survive in tough times
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remote areas also faced lots of difficulties due to interrupted supply chain systems and intrastate

lockdown provisions.

It is not only the enterprise which faced challenges; even consumers are left with lower disposable
income. Many enterprises laid-off their workers because of inability to pay salaries, vacated their
offices due to incurring expenses and halted their production due to stopped demand. Ambiguity in
future trade and bounce back of new normal is keeping financial institutions at bay for extending
any new financial lending or cover potential risk. This all-round uncertainty needed a push by

government, (o boost market confidence and bring back regular cash flow in economy.

Economic slowdown along with border tensions, had again dragged us te focus back on sell-
sustainable values, the Swadeshi dream. The Atmanirbhar Bharat Mission was launched to face two
burning issues simultaneously: one being boost to MSMEs and other being less dependent upon

foreign nations.
2.7 SUPPLY CHAIN MANAGEMENT

The global Coronavirus pandemic has challenged the modern global supply chain like never
before. Supply chain resilience has conventionally focused on protecting largely against single

point failures — for instance, identifying a key component and dual sourcing to ensure continuous

supply.

But COVID-19 has had a truly global impact, where many supply chains have faced multiple
fractures — at component suppliers, at manufacturing sites and in the ‘last mile” to the customer.
It is difficult, it not impossible, for firms to have redundancy across all those operations and still

maintain efficient supply chains.

Which makes it ironic that we are relying on a par‘[icular global sup s out of the

crisis — namely, that of the COVID -19 vaccines. ;
REGIGIRAR
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‘Fig-(y Vaccination supply chain

In terms of time from the beginning of work on the vaceines to jabs being made available to the
public, they have operated faster than ever before. But it is natural to expect that the actual

journey from development to manufacturing to patient would encounter some obstacles.

The first is product development. All of the vaccines so far approved for use, and most of those
under development, require multiple doses to be fully effective. Others require ultra-cold supply
chains.- These product design aspects have had huge implications downstream, as health agencies

and governments work out the best way to distribute, administer and schedule follow-up doses.

Issues of manufacturing and distribution are perhaps the most obvious disruption to supply
chains — but even here, many have been caught off-guard. A few months ago, the emphasis was
on vaccine approvals, and few were talking about component supplies such as shortages of glass
vials to hold the doses. The conversation has moved quickly onto vaccine production rates, and

how factory investments in capacity expansion required short-term postponement of deliveries.

As manufacturers allocate volumes (o their various production sites, the question on international

distribution has become controversial — about whether, with vaccine stockfigoving acrgss borders

despite local demand not being met, national distribution will be priorj ; contract -
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2.8 INTERNATIONAL TRADE

5 L
COVID-19 damages decrease trade by increasing trade costs between countries. For instance,

COVID-19 cases/deaths reduce on-site presence of workers, such as truck drivers and port
workers, in the transport and shipping sectors. Lockdown policies and port restrictions reduce air
flights and marine (ransportation between countries. For instance, Heiland and Ulltveit-
Moe (2020) have reported that the decrease in container ships’ departure was 29% compared (o
2019 in the first week of April 2020, These disruptions in transport sectors delay transportation
and increase freight charges. Besides that, the spread of infectious diseases in a comﬁry affects
both the demand side and the supply side of the economy. Hereafter, we summarize the possible

etfects of the COVID-19 damages in exporting and importing countries separately.

The spread of COVID-19 led to social distancing and lockdown measures. These measures
decrease people's mobility with regards to workplaces. School closures force some workers to be
away from their work to look after their children. Death and prolkonged illness directly reduce the
workforce. These changes reduce the supply of goods and make them less elastic in price,
shilting the country's supply curve upward and making it steeper. The COVID-19 damage and
the subsequent lockdown orders also disrupt transportation sectors in exporting countries,

increasing the cost of exporting by raising the port and terminal handling costs.

In sum. it is natural that the COVID-19 damage in an exporting country decreases the scale of
production, thereby reducing the export supply in that country. There will be industrial
heterogeneity in terms of the degree of supply shocks. For instance, the supply shocks will be
smaller in industries providing essential products, such as food and medical products, than non-
essential products, such as automobiles and machines. This is because countries are trying to
maintain the supply of cssential products, and lockdown orders such as factory closure are

usually not applicd to the manufacturers of these products. :
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2.9 INDUSTRIAL SECTOR

3,002

Respondents

Fig-7 Respondent Profile

Key challenges faced by industry

Multiple seiection

- Lack of raw materiat
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stress on the industry measures for the industry
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Fig-8 Covid-19’s impact on industry
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2.10 SERVICE SECTOR

A strong and better economic recovery trom the COVID-19 pandemic requires governments to make

2 . 7 v 4 i
the services sector a key element in their policy mix.

Services play a key role in increasing productivity. efficiency and effectiveness in the whole economy.

Globally, services represent two-thirds of economic output. more than hall of the world’s jobs and

about a quarter of direct exports.

But direct exports of services are just the tip of the iceberg. Services provide significant inputs to all

£Cononmic sectors.

With their indirect contributions, including those produced in-house by non-services firms, services

can account for almost two-thirds of the value-added of totul exports.

Further, services make up two-thirds of total productivity growth in developing countries, making

them a key element of these countries” strategies for industrialization.
P b
At the cighth session of UNCTAD’s multi-year expert meeting on trade, services and development.

held in September. experts.and policymakers underlined that services can help countries recover better
from the COVID-19 crisis, and keep them on track towards the UN Sustainable Development Goals

(SDGs).

As countries reel under the pandemic’s economic impact, the services sector can help turn the tide by
creating opportunities for greater income, food security, productivity, employment, investiment and
trade.

Servicification — putting a premium on the role of trade in services to power national economics —

neads to be a key element of countries” strategies for recovery from COVID-19,

But [or services to serve societies and economies, countries need inclusive. cohierent and fitting

* policies. In particular, developing countries and least developed couptries need support to strengthen

and upgrade their services.

With developing countries relying more on traditional services and developed fpending on

knowledge-intensive ones, the landscape is not even. REcISTRAR _
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Dealing with the pandemic has underscored the need to mind the structural gap between developed
and developing countries. 1t’s critical to promote key services inputs that transform the economy and
trade in developing countries.

This calls for international cooperation. including South-South, on trade in services as a key element
ol the policy.agenda.

Services can be used strategically to facilitate economie transformation. These include ICJ;I‘ Services
that enable telework., digital finanaial services and e-commerce platforms, which have kept economies
running amid COVID-19-induced lockdowns.

1CT services, which can increase efficiency and reduce costs, promote the digital transformation of
farming. manufacturing and other sectors.

This services-cnabled digitization improves supply and export capacity, enhaneing countries’
economic resilience and recovery in the wake of the pandemic.

Digitization of services has helped creative industries cope with the pandemic, as many creatives have
turned to digital platferms and technologies to connect with audiences and consumers.

The potential of digitization 1s equally important in other services that have been severely allected by

|
the pandemic, such as tourism. the world’s third largest export sector (after fuels and chenicals).
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3. GOVERNMENT INITIATIVES TOWARDS THE REVIVAL OF THE ECONOMY

The world 1s currently tighting COVID-1Y, which has nearly 8.00,000 confirmed cases and
caused over 42,000 deaths globally. What started in China has caused a global upsurge, with
India alone registering over 1390 cuses of which 35 have succumbed to the virus, In the wake of
the rising death toll and under the directions of the World chlzh‘Orgmligzs{S(m (WHOQO) that
declared the novel virus as a pandenic, the Indian Government took stringent actions to detect,

treat and reduce the transmission of the virus.
3.1 PREACUTIONS TO FIGHT AGAINST COVID-19

While the virus scored globally, the government took proactive measures to control its spread in
India. It conducted heavy screenings and mandatorily quarantined incoming International
travellers and also conclusively suspended all visas, except for diplomats and emplovment. till

April 15, All cross-national borders were sealed, and railway operations were suspended.
e £

Further. all schools, gyms, malls, clubs, hotels, community halls, ete, were shut, But due to the
increased risk of the spread of the virus, on March 24, the Prime Minister announced a complete
21-day lockdown for the entire nation, banning people to move out of their houses. This act,

thus. severely restricted the community spread of the virus. However. the downside is that the

lockdown is expected to shave off more than Rs. 10 lakh crores from the Indian economy.

3.2 MEDICAL MEASURES

The government has designated 72 centres across the country for the diagnosis and treatiment of
COVID-19. As per the WHO estimate, there should be 3 beds/1.000 people while India has only
(_3.7l beds/1.000 people. Thus, to provide for more isolation wards, the government converted

20.000+ railway coaches into isolation stations. Meanwhile. the centre has also ramped up steps

to develop a vaccine for the pandemic.
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Fig-9 VACCINATION FOR COVID-19
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4. SUMMARY

Using PSVAR on data from 1995 to 2019 and system dynamic modeling (real-time data
parameters connected to COVID-19), we estimated the potential impact of the current pandemic
crisis on the tourism industry worldwide. Empirical studies on pandemic outbreaks and their
impact on the tourism industry are not found in the literature. The COVID-19 pandemic outbreak
will have an unmatched negative impact (vast decline in inbound tourism arrivals) on the travel
tourism industry worldwide, and we empirically investigated those impacts in this study.
Negative shocks will be significant, not just in the short run but also in the long run, and it will
take several years for the industry to recover. The summary of our empirical results on a world
level, demonstrated in the various scenarios, shows that the travel and tourism industry’s
contribution to the GDP will decline from — 4.1 US$ trillion to — 12.8 US § trillion. In addition,
the total tourism industry contribution to employment will fall from — 164.506 million to —
514.080 million jobs, and lost inbound tourist spending will plunge from —604.8 US$ bn'to —
1.9 USS trillion with a fall in capital investments of —362.9 USS bn to — 1.1 USS trillion.

Krueger et al. (2020) shows that the rational relocation of economic activities across sectors is a
strong mitigation force, even though the government is not explicitly intervening. According to
the findings of the Swedish Model Solution, agents need to adjust their sectoral actions
" independently to ensure that the economic and human costs of the COVID-19 crisis are

substantially modulated without government interference.

Policy must be resilient in the face of change and/or adaptive to various eventualitics. In order to

avoid this relatively short-term occurrence from having a long-term "scarring” impact, a major
priority should be an economic policy response that supports the companies concerned. In
addition, helping people who lose their income is important as well continuing to provide the
needed public services. Eventually, policy makers will examine whether broader measures will

be necessary to help emMARployees who are losing their jobs or facing pay guts (Emerson and

Johnson. 2020; McKee and Stuckler, 2020). The envirenmental hazarc Yael on tourism
(Halkos and Zisiadou. 2020) shows expected heavy economic losses stdeveloped

. and significant deaths for the least developed countries. R
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5. CONCLUSION

The entire world is in the grip of vicious coronavirus. The pandemic outbreak has sparked a
global health emergency along with social and economic crisis unleashing unprecedented
collapse of the economic activities and business operations. It has severe repercussions on the
global business world. Therefore, this study has put forward the potential effects of coronavirus
on the different sectors of Indian economy and the reasons for which India onc of the emerging
economies in the world can be benefitted in this crisis period. Moreover, the study highlights the
survival strategies that are essential for a business to cope with the present situation. However,
during this current pandemic scenario, every enterprise should brace for the uncertainties and
challenges that are cropping up due to coronavirus. They need to be proactive and should build
up strategies to combat the effect of coronavirus in order to sustain during this tough time. They
need to apprehend probable impending changes in business environment and should identify the

oppertunities in order to strive and thrive. ;

Finally, covernment initiatives are important and every one needs to follow them like

1
maintaining social distance, wearing masks, frequently using hand sanitizers, etc. The impact of
covid-19 is huge as we have seen how the sectors have changed during the pandemic. We sure

going to wipe out this pandemic, lollowing all the rules and regulations laid by the government.
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